NYBAHYHASL O®EPTA
0 peaAH3aIHH KOMIIAEKCA YCAYT MO OTABIXY
r. [lepmb

Hacrosimass mybauyHast odepra, onybAHKOBaHHas Ha obunmassHom Caiite B cetn HHTepHeT o ajpecy:
booking.volgawolga.ru, mnpeacTaBaseT CoGOH  NpeAAOKEHHE TeraoxozHo#t  Kommanuu  «BoaraWolga»
(OO0 «BoaraYpaa Bosixy), 3aKaro4uTh [JOroBOp O pEaAH3AlMH KOMIIAEKCA YCAYT IIO OTABIXY HA H3A0XKEHHBIX
HHIKE YCAOBHSX!

1, OIPEAEAEHHSA H TEPMHHBI

1.1. B neasx Hacrosieil mybanuHO# odepThl HIXENPUBEAECHHBIE TEPMHHBI HCIIOAB3YIOTCH B CACAYIOLIEM
3HAYEHHH:

e Tenaoxonuas xommanus «BoaraWolga» (OOO «Boara¥Ypaa Bosx») (nasee — TermaoxoaHas KOMITaHHs) —

TypuCTHYECKas KOMIIaHMs, peaausyiomas 3axkasiuky Ha odpunuassHom Cailire B ceru MHHrepHeT:
booking.volgawolga.ru , KOMIIAEKC YCAYT I10 OTABIXY, cchopMHUpOBaHHLIH oaHUM U3 TypornepaTopos.
e TypomepaTop - KpyM3Has KOMIaHWs, C(HOPMHpPOBAaBIIAsd KOMIIACKC YyCAYT IO orapixy (Kpyus),

peaausyemblii 3aKa3yHKy C HCIIOAB30BAHHEM Cucrembl ToMCKa u OpoHupoBaHusi Kpyu3oB TenaoxoAHOH
KOMITaHHH.

o JloroBop cTpaxoBaHusi oTBeTcTBeHHocTH Typoreparopa (¢puHaHcoBOe obecrieyeHHe) — [OKYMEHT,
noaTBepXKAaiomuMit npaso TyporepaTopa OCYLIECTBAITh TYyPONEPATOPCKYIO ACATEALHOCTE IO dhOpMHPOBAHHIO,
MTPOABHKEHHIO H PEaAM3alMH TYPHCTCKHUX IIPOAYKTOB (komriAeKca ycayT) Ha TeppuTopuH PoccHH.

e 3aKa3uMK KOMIAEKCA YCAYT TO OTAbIXY ([laaTeApnwk) — OTABIXAIOWMA HMAH AMIO, COBEPLIAIOLIEE
6pOHHpPOBAHHE KOMIIAEKCA YCAYT IO OTABIXY (Kpyusa) or umeHu apyroro OTABIXAlOLIEro, B TOM HHCAE 3aKOHHBIHA
[pe/ICTABUTEAb HECOBEpUICHHOAETHEro OTABIXAIOIEro, H OCYLUECTBASAIOINEE Onaaty 3a 3abpoHHpPOBAHHBIA
KOMIIAEKC YCAYT T10 oTABIXY (KpyH3) B pasMepe U B CPOKH, yKa3aHHBIE B HacTosAeM /oroBopoMm.

e Ormpixaiommit — AMLO, coBepinalomee Kpyns Ha Tenaoxozie, B paMKax KOTOPOrO OKa3pIBACTCH KOMIIACKC
YCAYr 1O OTABIXY, NpHOOGpETeHHBIH 3aKasiukoM Ha opunmassHom Cailite B cetn HHrepHer mo aznpecy:
booking.volgawolga.ru.

e [IlepcoHaAbHBlE HaHHBIE — HH(OpMaLHUs O Rakazunke ¥ OTHBIXKAIOIIMX, OAS KOTOPBIX GpoHHpyeTCs
KOMIIAEKC YCAYT To oTabixy (Kpyws), yxassiBaemas 3aKasuiHKOM IpH 6ponuposanuu: ®HO, mara poxaeHuUs,
J@HHBIE IACTIOPTA HAM HHOTO JOKYMEHTA, YAOCTOBEPSIOLIEr0 AWIHOCTE, IpaXAaHnHa Poccun (mast metedt no 14 aet
— JlaHHBIE CBHUAETEABCTBA O POXK/EHMS); KOHTAKTHBIE AaHHbIE (azpec 3AEKTPOHHOM I0YTHI, HOMEP MOOHABHOTO
Teaecbona (Viber, WhatApp u zap.). C MomeHnTa Axuenra othepTsl 3aKa3yMKOM TAKHE CBEEHHS YKa3blBAIOTCH B
Auncte GpoHHpPOBaHUS.

o Kommaekc ycayr mo orapixy (Kpyws) — 3abpoHMpoBaHHBIE 3aKa3qyMKOM Ha otpunassHoM Caiite
Tenaoxonuoit kommnanuu B Cern HWHTepHET IO a/ipecy: booking.volgawolga.ru ycayru mo oTapixy Ha Kpyusax
TeraoxomoB «Muxaua Kyrysoss, «Baamumup Masikosckuil», «IlaBea Baxos», ocdopmaennsie [lyreBKoii(amu),
yrBepxaenHod Ilpukasom MunpuHA OT 10.12.1999 r. Ne 90H chopmbl, SBASIOMIEHCS HEOTHEMAEMOH 4YaCThio
JloroBopa, ¥/HMAHX YCAYTH IO OTABIXY Ha KpyHu3ax ApyTHX TENAOXO/OB, ochopmaeHHBIE Bayuepom(amu).

¢ Caiitr - web-crpannua TenaoXomHOH KOMIIAHHMH, pasMEICHHAd B CETH WuTEpHET IO aJpecy:
booking.volgawolga.

¢ Cucrema moucka U GpoumposaHusi Kpynsos (masee - Cucrema on-line 6pOHHpOBaHMKs) — CIPaBOYHO-
uHGOpMaLHOHHAs CHCTeMa, (DYHKIHOHMpYyIoas Ha Caitte Tenaoxommo#t Komranuu (booking.volgawolga.ru)
IpenHasHaYeHHas JAs TOMCKa MW OpoHHMpOBaHHSA BaKasyuKOM KOMIIAGKCA YCAyr 10 OTABIXy Ha Kpyusax
TEIMAOXOJIOB.

¢ Odepra - npemsoxenue TENAOXOAHOH KOMIAHHH O npuobpeTeHHH KOMITAEKCA YCAYT IIO OTABIXY
(Kpyusa), cchopmupoBanHoe Cucremo# on-line GponupoBaHust Ha oduuHasbHOM CaiiTe B CeTH HHTepHET IO
anpecy: booking.volgawolga.ru.

e Axuent OdepTsl - COBOKYMHOCTh JedcTBHH 3aKa3yMKa KOMIAEKCA YCAYT 1O  OTIBIXY,
CBUIETEALCTBYIOIIME O €ro IOAHOM M 0(e30roBOPOYHOM COTAACHH C YCAOBHAMH Hacroamed OdeprThl. AKLENT
OcepTsl HacTymaeT NPH HAAMYMH OTMETKM 3aKasiuka B BH/E (TAAOHUKI» B rpage « IpHHMMAaK YCAOBHSA
[Ty6AmgHOH OGEPTHI O PEAAH3ALMH KOMIIAEKCA YCAYT MO OTABIXYy», M IIpH COBEPIICHHH HM TIOAHOH OINAATEI 3a
3a6pOHHUPOBAHHBIA KOMIIAEKC YCAYT TI0 OTABIXY (Kpyna) B mopsiiKe M Ha YCAOBHMAX, YKa3aHHBIX B HacTosAIIEH
Odepre.

S o Awumbli KabuHeT 3aKasyuKa - IIepCOHAAbHAs CTpaHMla 3axkasunka, CHOpPMHpOBaHHas# Ha
otbunmassHom Caiite B ceTH MHTEpHeT 1o ajpecy: booking.volgawolga.ru B Cucreme on-line 6ponnpoBanus, B
KOTOpO# COAEPIKUTCS JOCTYI KO BCEM 3asiBKaM 3aka3unKa HAa KOMIIAEKCHI YCAYT 1o oTabixy (KpyHssl), a Takxe
aKTyasbHas HH(popmauus o craryce 3asBOK W CyLIECTBEHHad uHbOpMalMs 0 KaxaoM 3a0pOHHPOBAHHOM HM
KOMITAEKCE YCAYT 10 oTABIXy (Kpyuse). [Topsiok poctyna B Auunblif kabuHeT onpeaeasiercs Hacrosmel OcdepToi.

e 3asBka - 3anpoc Ha OponupoBanue (GpoHHPOBKA), ocyuiecTBAsieMbIHt 3aKa3dHKOM IIPH BeIOOpE
KOHKPETHOTO KOMIIA€KCA YCAYr IO OTABIXY (Kpyusa), koTopas OCYLUECTBASIETCH HM B Cucreme on-line
Gpounposanust Ha Caiite TernaoxoHONH KOMIIaHHH (booking.volgawolga.ru).

e JlOroBOp - AOrOBOP O PpEaAM3alM¥ KOMIIAEKCA YCAYT IO OTHBIXY (Kpyusa) mexnay 3akasiukoM H
TerAOXoIHOM KOMITaHHeH, 3aKAI0YaeMBIi TOCPEACTBOM AKIIENTa 3akasunkoM Hacrosuiei OdepTsl.

e Aucrt OGpoHHpOBaHMS - [JOKYMEHT, SBASIOIMACA HeoTbeMAaeMoli uacThio JloroBopa u ¢opMOH
noarsepxaeHus TernaoxoAHOM kxommnaHueil 3adBKH (6poHupOBKH) 3aKa3zynKa, COAEPXNAUWHA HHPOPMALHIO! [o1]
ob1elf CTOMMOCTH KOMITAEKCA YCAYT IO OTAbIXy (KpyHsa), 0 MapuupyTe H HarpaBACHHH OBHXXEHHS Ternaoxona, o
mporpaMme NpebbIBaHHsA, B TOM YHCAE O HAAMYHH 9KCKYPCHOHHOM MporpaMmsel, 06 yCAOBHAX OTABIXa (Kpyusa),



BKAIOYAs] WHGOPMALMIO O TEMAoXoze, 00 YCAOBHSX PasMEIUCHHUS Ha TEIIAOXOZAEC (kaacce u HOMepe KaroThl) M
[MUTAHHUS, O HOTIOAHHTEABHBIX YCAyTaX, a Tak¥Ke [1epPCOHAABHBIX NaHHBIX 3akasyuka u Orasxarommx: ®HUO, paTe!
POXKIEHHs, aHHEIE NACTIOPTa MAM HHOTO JOKYMEHTa, YAOCTOBEPSIOLIETO AHIHOCTE MPAXKAHIHA PD (maa peteit a0
14 AeT - JaHHBIE CBH/IETEABCTBA O POXKIACHHH).

e Ornaara — geiicTBus 3aKa3yuka 110 NepPedHCACHUIO ICHEXKHBIX CPEACTB B aApec TeraoxoAHOH KOMITAaHHH
3a KOMITAEKC YCAYT 1o oTAsIxy (KpyHs3), ykazaHHbBIH B Aucre GpoHHMpPOBaHHA.

e Bayuep - 06MEHHBIA JOKYMEHT, COAEPKAIIMH CYLIECTBEHHbIC yCAOBHA O COCTABE KOMIIAEKCa YCAYT IO
otapixy (Kpynsa) ¥ MoATBepXAalolui npaBo 3aKasyuka Ha IOAYMEHHE KOMIIAEKCA yeayr o otaeixy Ha Kpywuse
Teraoxofa. Ilopsiok BelAadu 3axkasyuKy Baydepa onpeaeaseTcs JoroBopoM.

o IlyreBKa - AOKYMEHT IOATBEPXKJAIOLMH IpaBo 3akasyuka Ha 3a6pOHUPOBAHHBIA M ONAA4YEHHBIN
KOMIIAEKC YCAYT TI0 OTABIXY HA KPyH3aX TENAOXOZOB «Baaaumup MaskoBckuity, «Muxaua Kyryson», «laBea Baxos,
ochopmaeHHBIH 10 (opme, yTBepxKAeHHOH [Ipukasom Munduna or 10.12.1999 r. Ne 90H. Ilopsaok BbIAAYH
3akas4yuKy [IyTeBKH Ha OTABIX onpeneaseTcs [loroBOpoM.

e Bamk - KpeAuTHas OpraHusalus, KOTopas I0 NAO0roBOpy HuTepHeT - 3KBalipUHra, 3aKAIHYEHHOMY
¢ TerAoXomHOH KOMIIAHHMEH, OCYILIECTBASET Y€pe3 CHCTEMY PaHKOBCKHX JAEKTPOHHBIX IIAQTEXKEH IpHEM H
npoBeieHUEe MAaTexel 3aKa3iMKOB 3a KOMIIACKC YCAYT IIO otmeixy (Kpyus), mpuobperaeMsli 3aka3zyuKamMu I10
Hacroguemy [Jorosopy, C HCIOAB30BaAHHEM faHKOBCKOI KapTel mnaaTexHoM cucrembl «MUP» faHKa-3MHUTEHTA,
Y4ACTBYIOLLETO B AKIIMH TAATEXKHOH CHCTEMBI «MHPs.

2. INPEOIMET JOI'OBOPA

2.1. B coorsercrBuu ¢ Hacrosmel Odeprofi TeraoxonHass KOMITAHUS PeaAH3yET 3aKa34yuKy KOMIIAEKC
ycayr mo orapixy (Kpyws), 3a0poHMpOBaHHbIH 3aka3yukoM depes Cucremy on-line OpoHHpoBaHus Ha
oturmassHom Caiite TEnAOXOAHOH KOMIAHHH B CETH Wureprer no aapecy: booking.volgawolga.ru. KoHKpeTHBIH
COCTaB KOMIIAEKCA YCAYT 110 OTABIXy (Kpyusa) ykaseiBaerca B Auicre GpoHHMpPOBaHMS.

2.2. Baxarouas JloroBop 3aka3uMK IOATBEPXKAAET, YTO IOAYHHA HeoBGX0AUMYI0 H JIOCTOBEPHYIO
uH(pOpMAaLHIO:

e 0 mnorpebuTeABCKMX CBOMCTBaxX (KadecTBe) KOMIAEKCA yCAYT IO OTABIXY — nporpamme IpebbiBaHM,
MaplLIpyTe W HANpPaBACHUH JBIXKEHHS, U yCAOBHSIX OTAbIXA (Kpymsa), BKAloYass HH(OPMALHIO 0 Pa3MEILEHHH Ha
TETIAOXO/iE (KAACC M HOMED KalOThl), TUTAHUH, SKCKYPCHOHHOH IIPOrpaMme, a Taxaxe JIOTIOAHUTEABHBIX YCAYTaX;

e 06 of1melt CTOMMOCTH KOMIIAEKCA YCAYT 10 oT/bixy (Kpymsa) B pybasx;

¢ 0 IpaBHAAX MEPEBO3KH, B TOM 4HCAe baraxa;

o 06 OBBIYASIX MECTHOTO HACEAEHHS, O PEAHTHO3HBIX 06paaax, CBATHIHAX, MAMATHUKAX MPHPOABI, HCTOPHH,
KYABTYPbI U APYTHX 00BEKTaX TYPHCTCKOTrO [10Ka3a, HaXOAALWXCA MIO0N ocoboii oxpaHO#, COCTOSIHUH OKpY»Karollen
NPUPOAHOH cpexp! (B 06BbeMe, HEOOXOAMMOM AAsL OCYIIIECTBACHHSA orapixa (Kpyusa);

e 0 MOpsiKE MOCTYyNa K TYPHCTCKHM pecypcaM C y4eTOM INpHHATBIX B MECTE BpEMEHHOro NpebbIBaHHSA
OrpaHHYUTEABHEIX Mep (B 0GBbeme, HEOGXOAMMOM JIASl OCYILIECTBACHHS OTAbIXA (Kpyusa);

e 06 OracHOCTSIX, C KOTOPLIMH 3aKa34dHK (OTapixarouyii) MOXKET BCTPETHTECH IIPH OCYIIECTBACHHH OTAbIXa
(Kpywsa);

e 0 MEIMIHHCKUX, CAHHTAPHO-3MUAEMHOAOTHYECKHX W HHBIX NpaBusax (B obbeme, HEOOXOOUMOM AL
ocymectTBAeHUs oTAbIXa (Kpywnsa);

e 0 HAIIMOHAABHBIX ¥ PEAUTHO3HBIX 0COOEHHOCTAX MECTa BPEMEHHOrO npebGrIBaHuUS;

e 0 BO3MOXHOCTH JOGPOBOABHO 3aCTPaxOBaTh PHCKH, CBSI3aHHbIE C HEBO3MOMKHOCTBIO OCYIIECTBACHHA
orneixa (Kpyusa).

3. BPOHHPOBAHHE, TOATBEPXEHHE H OIIAATA KOMIIAEKCA YCAYT IIO OTABIXY

3.1. BpouupoBaHHe KOMIIAEKCA YCAYT IO OTABIXY (Kpyusa) npousBoAuTCH 3aKa34YMKOM Ha opHLIHaABHOM
Caiite TernaoxoaHON KOMIIAHHH B ceTH HHTEpHET IO anpecy: booking.volgawolga.ru 4epez Cucremy on-line
6poHMpOBaHHS.

3.2. [last Bxoaa B Cucremy on-line 6ponupoBanus 3aKa3quKy HeobBXOIUMO TTpoMTH perucrpamuio Ha Caiite
TerAOXOMHOM KOMIIAHHM, ITyTeM 3alosHeHus: Gopmsl «PerucTpanus 4acTHOTO AHIlay. [Ipn 3aloAHEHHM TaKOH
cdopMe! 3aKa3uMK yKassIBAeT UMs, AMYHBEIH ajipec 9AEKTPOHHOM MOYTHI, & TAKIKE rapoAs aas poctyma B Cucremy
on-line GponupoBanus. 3aKa3uyMK B AKOGOH MOMEHT BIpaBé H3MEHHUTH paHee yKa3saHHBIH HM MapoAb IIyTEM
CO3/aHMSI HOBOTO TIIApOAsi. 3aKasdyuK o00sf3aH COXpaHATh B TaliHe TNPHCBOEHHBIH AOTHH ¥ IapoAb, HE
pacrpoCTPaHATh ¥ HE MEPEeAaBaTh TPETHHM AHIAM. Raka3yMKy HM3BECTHO, 4TO TerAoxojHasi KOMIIaHMS BIpaBe
TIOAHOCTBIO/HACTHYHO OTPAHMYHTh AOCTYNn 3akasuuka B Cucremy on-line GpoHupoBaHHA B CAy4asx, Korja IO
TIPUCBOEHHOMY AOTHHY M Iapoalo 3aka3yHKa COBEPLIAIOTCS HeZ0BPOCOBECTHBIE H/HAM TIOI03PHTEABHBIE NEHCTBUSA
no GpPOHMPOBAHMIO KOMIIAEKCA YCAYr IO OTABIXY (Kpyu3za). Bce ne#icTBusi, COBEPILIEHHBIE 3aKa34yHKOM II0
IIPHCBOEHHOMY AOTMHY ¥ mapoato B Cucreme on-line 6pOHHPOBAHMS, CYNUTAIOTCS COBEPIIEHHBIMH 3aKa3qyuKoM C
HACTYTIAGHHEM JIASl HETO NPaB U 06sI3aHHOCTEH, YCTAHOBACHHBIX HACTOSILIAM JloroBOpOM.

3.3. OnaaTa CTOMMOCTH KOMIIAEKCA YCAYT IIo OTAbIXy (KpyHsa) oCyIlecTBAsIETCS 3akKa3duKkoM B BHIE
COBEpIIIEHUs €HHOBPEMEHHOIO IAATEXKA HA opumassHom Caiite TernAoXoAHOH KOMMAaHUKU B ceTH MHTEpHET Io
azpecy: booking.volgawolga.ru ¢ HCIIOAB30BaHHEM FaHKOBCKOMN KapThl MAATEXHOM cucreMsl «MUP» Aroboro HaHKa
3MUTEHTA.

3.4, [locae copmupoBaHuss B AuyHOM KabuHere 3akazyuka Aucra OpoHHpOBaHUS (MOATBEPKACHHS
6ponupoBaHus TernAOXOAHOH KoMIaHuedl Ha KOMIAEKC ycayr no oraeixy (Kpymsa)) u AxnenTa 3aka3dHKOM
Odbeprel B AnuHOM Kabunere aas 3akasunka copmupyercst Baydep (b1), KoTOpBIH 3aKa3IHK U /uau OTABIXAIOMMI
06si3aH MpEABIBUTE NPH MOCAJIKE HA TENAOXOA. Bay4ep siBAsICTCA obMeHHBIM JokyMeHTOM Ha [lyTeBKy B caydae
npuobpereHns 3aKa3yHKOM KOMIIAEKCA YCAYT TIO OTABIXY (Kpyusa) Ha Temaoxoael «BaaauMup MasiKOBCKHH»,



«Muxama Kyrysom», «IlaBea Baxkos», B 3ToM cay4dae TenaoxonHas KOMITAHHSA obsizaHa mepenaThk 3aKa34yHKY
TyTeBKy IPH OCYIIECTBACHHH TIOCAJKH Ha TEIAOXO/L (PErMCTpaliy Ha PeHc).

3.5. 3Baka3uuxk YBEIOMAEH, 4TO NpPHOOpETEHHME YCAYr IO OTABIXY HOAS AMIL, HE MOCTHIIUMX BO3pacTa
coBepuieHHoAeTHA (18 aeT), OTmpaBaAsilOIIMXCS HA OTABIX 0Ge3 CONpOBOXACHHS B3POCABIX, HE JOINYCKAETCH.
OkasaHMe YCAYT IO OTABIXY JAS AETCKHX OpraHM30BaHHBIX rpymm (6oaee S5 feTedl) OCYIECTBASIETCS TOABKO IO
Ipe/IBapHTEALHOMY COTAACOBAHHIO ¢ TerAOXoaHOH KOMIaHUueH.

4., IIPABA H OBSI3AHHOCTH CTOPOH

4.1. 3aka34yuk oba3aH:

e  npenocTaBuTh TENMAOXOMHON KOMITAHMM HEOGXOAMMYIO U JOCTOBEPHYIO HH(OPMALHMIO JAS ochopMAEHHS
Aucra 6pOHUpPOBAHMA M UCIIOAHEHMst obsi3aTeabcTB 1Mo JloroBopy, B TOM umncae [lepcoHaAbHbIE JAHHbBIE HA cebs
AMYHO ¥ Ha Kaxmoro Orapixaromero (©.U.0., maty poXaeHHs, MAaHHBIE IIacriopra HAM HHOIO JAOKYyMEHTa,
VJIOCTOBEPSIIOIIET0 AMYHOCTD, TpaXKlaHiHa PoccuM (AaHHbBIE CBHETEABCTBA O POXAECHHH geteil 1o 14 aet), MecTo
pErHCTpal|H, IPAX/IAHCTBO, HOMEepa MOOGHABHBIX TeA(OHOB. YkazaHHbIe faHHBIEe 3aKa3yuK o6a3aH NPeAOCTaBUTh
nocae Akuenra Hacrosiuei OdepTsr;

¢ IIPOM3BECTH [OAHYIO OMNAATYy CTOMMOCTH 3a KOMIIAGKC YCAYT MO OTABIXY (Kpy#s) B COOTBETCTBHH
YCAOBHSIMH HacTosulero [orosopa;

e 3afraroBpeMeHHO, HO He mosaHee 4Yem 3a 20 MHMHYT [0 BPEMEHH OTNPABACHHMS TEIAOXOAA B peiic,
NpubLITE B IyHKT MOCAAKH HA TEMAOXOA (PErHCTpaLMK Ha peic) u MH(pOPMHPOBATh 06 aTom Bcex OTABIXAKOLIMX.
[pu omoszpanuu 3akasdyuka H/ua¥ OTABIXAIOLMX B MYyHKT HavYasa Kpynusa mo Am0bIM IpHYHHAM IIOCAEIHHE
CAMOCTOSITEABHO, 32 CBOM CYeT, Brpase NMPUOGBITE B MECTO CAEAYIOLIEH CTOSHKH TENAOXoAa, IIpEeAYCMOTPEHHOH B
Mmapiupyte Kpyusa, ¢ obsi3saTeAbHBIM yBeZOMAEHHEM TEAOXOAHOH KOMIAHHWH BCEMH AOCTYTIHBIMH criocobaMu o
CBOEM OIO3[]aHHH M HAMEPEHHH MPHUOBITH B MECTO CAEAYIOLIEH CTOSHKH TENAOXOZAA. HenpubeiTHe 3akazduka
u/uan Orgpixamowero Ha Kpyus mo Aro6eIM NpHYMHAM CYHTACTCH OTKA30M OT KOMIIAEKCA YCAYT IO OTHABIXY
(Kpynsa) mo mHMumaTHBe 3akKasyuka, Npu 3ToM TernAoxoxHas KOMIAHMS OCYLUECTBASIET BO3BpAT 3akas4yuKy
OTMAQYEeHHBIX 32 KOMITAEKC YCAYT 10 OTAbIXY (KpyH3) meHeXHBIX CPe[CTB 38 MHHYCOM YAEPXHHBAEMBIX hakTHIECKH
noHeceHHbIX TEMAOXOMHON KOMIIaHHeH pacXo/l0B B MOPsiKe, YKa3aHHOM B paszaeae 6 HacTosuero Jlorosopa.

¢ yBemomuth OTABIXAKIIMX 0 HEOOXOAMMOCTH NPEJOCTABACHHUSA NPH IOCAJIKE Ha TEMAOXOA (perucrpauyu
Ha peiic) TONAMHHHKOB CAGAYIOLIMX JOKymeHToB: Baydepa(os); macropra HAM HHOrO JOKyMEHTa,
Y/I0CTOBEPSIOLIET0 AMYHOCTE, rpaykiaHuHa Poccun (nast aereft 10 14 AeT CBHAETEABCTBO O POXKIEHHH);

e  COBAIOIATH 3aKOHOAATEABCTBO POCCHM, yBaXkaTh €€ COLIMaAbHOEe YCTPOHCTBO, OOBIYaM, TpPaaMLMH,
PEAHTHO3HBIE BEPOBaHUSA;

e B nepuop ocyulecTBaeHua Kpyusa (oTApixa) NMpHAEPXKUBATHCH OOLUIENIPUHATEIX HOPM TIOBEJECHHS H
npaBuA 6€30MaCHOCTH, HEBLITIOAHEHHE KOTOPBIX MPEISTCTBYET OCYIIECTBACHHIO OTIBIXA (Kpynsa), cobaroaeHHIO
MapupyTa, 3KCKYPCHOHHOM IIPOrpaMMel;

e  COXpaHATH OKPYKAIOLILYIO CPeAy, 6epe:KHO OTHOCUTECS K NMaMATHHKAM ITPHPOABI, HCTOPHH M KYABTYPBI B
MecTe BPEMEHHOIO NpebbIBaHHHA, a8 TAKXE K IIPEOCTABACHHOMY B NOAb3OBaHHE Bakasuuka H/uan OTABIXAIOLIMX
HMMYIIECTBY (KaroTa TENAOXofa, aBTobyc u T.A4.);

e B cAydae HapyueHHs 3akasqukoM H/uau OTABIXAIOLMMH AEACTBYIOLMX IIPABUA MEPEBO3KH U NIPOBO3a
faraxka, NMPHYMHEHHS yulepba MMYLIECTBY TENAOXoAa, IUTpacgbl B3MMAIOTCS C BHHOBHOTO AMLA B pasMepax,
MpeAyCMOTPEHHBIX AEHCTBYIOIMM 3aKOHOAATEALCTBOM PoCCHM;

¢ cobAlOAATE BO BpEMs OCYLIECTBAEHHS oTApIxa (Kpynsa) npaBuAa AUYHOM G€30IacHOCTH;

e mpenocraBuTh OTABIXAIOIMM IOAHYIO M JOCTOBEPHYI0 MH(OPMALMIO O KOMIIAEKCE YCAYT IO OTABIXY
(Kpyuse), moayuenHyo y TernaoxoaHo# KoMnaHuu u/uau B CHCTEMe MOHCKA U 6pOHHpPOBaHHA KPYH30B, a TaKXe
uHbOpMIpoBaTh OTABIXAOUMX O HEOOXOAMMOCTH coBAIOAaTh 00A3aHHOCTH, YCTAHOBACHHBIE AN OTrapixarommx
Npu ocyluecTBAeHHH oTabixa (Kpyusa);

e B cAyYae BO3HMKHOBEHHs 4YpE3BBIYAMHBIX CHTyalHH, B TOM YHCAE YTPOXAIOLMX OCYIIECTBACHHIO
orapixa (Kpyusa) Ha TENAOXOAE, XKHU3HM H/HAM 3/0poBBI0 fAad 3akasymka H/uAM OT/ABIXAIOUMX TETAOXOAA,
HEMEIAEHHO, 6€3 AMIIHUX NIPOMEAACHHH COOBIMTE O BOSHMKHOBEHHH Takol cuTyauuu [IUpeKkTopy KpyHsa Hu/HAU
KaruTaHy TErAOXoAa,;

¢ B cayyae GPOHMpPOBAHHSI KalOTBl NP «Ioxbope Mapbl» [as 3aKa3duka nepen ocdopmaeHHeM AucTa
GpoHupoBaHus coO6LMTE TEMAOXOAHON KOMIIAHMH O HAAMYHMH Yy HEro u/uan OTABIXAIOIIMX PasAUYHOrO poja
3aboAeBaHMI HAH COCTOSIHMM U CBA3aHHBIX C HUMHM MEQUIHMHCKHX IIPOTHBONOKA3aHWH (IPUMEHHUTEABHO K CMEHE
KAMMATHYECKHX YCAOBMii, pPa3HbIM BHAAM MEPEABMIKEHHSM, OCOOEHHOCTAM HALMOHAABHOM KYyXHH, NPHMEHEHHIO
AEKapCTBEHHBIX CPEACTB H T.A.), KOTOPbIE MOTYT MOBAMATE Ha BO3MOXHOCTE OCYIIECTBACHHS OTABIXA (Kpyu3a)
U/ UAM TIOAYYEHHIO OTAEABHBIX YCAYT BO BPEMSI €r0 OCYILIECTBACHHS,

e B cayuyae 3aboaeBaHHMs (TpaBMaTHu3Ma, ODOCTPEHHS XPOHHYECKHX H HHBIX 3aboaeBaHHH, Tpebyronmx
KBAAMUILMPOBAHHOTO MEIMIIMHCKOTO A€YEHHs W YXO/a) 3akaguuka u/uaH OTABIXAOLIEr0 BO BpeMd
ocyuiecTBAeHHs oTapixa (Kpywusa), 3akasumk u/uau  OTApIXarommi obsizaHpl 0OpaTHUTBCA B MEAHIIHHCKOE
yupexaeHue B Gamkaiirem rnopry. B cayyae oTkasa OT MEAHWLHHCKOIO ACYCHHSA B CTallHOHAPHOM YYPEXIEHHH H
NpofloAXkeHus: oTabixa (Kpywsa), BCS OTBETCTBEHHOCTh 3@ PE3yAbTAThl NPHHATONO PpEIICHHS BO3SAAracTCHd Ha
Bakasuuka u/mam Oraeixatoumero, TernaoxopHass Komnauusi u TyporepaTrop He HECYT OTBETCTBEHHOCTH 32
TOCAEACTBHs, BBI3BaHHBIE MX 3afoAeBaHHEM, H HE BO3MEIUAET CTOMMOCTE KOMIIAEKCA YCAYT IO OTABIXY (Kpyusa),
HEHCIIOAB30BAHHBIX 3aKa34YMKOM M/uAn OTABIXAIOLUMM BCACACTBHE 3aboaeBaHMs;

e  HCIIOAHSITH HHEIE 00S3aHHOCTH, IIPElyCMOTPEHHEIE J[JoroBOpPOM.

3aKka3yHMK yBEAOMAEH, 4YTO HA Temaoxoae cyumecTByloT «[IpaBuaa mnoseAeHus Ha GopTy Temaoxozar,
C KOTOPBIMH HEOBXOMMMO CAMOCTOSITEABHO 03HAKOMUTHCH 3aKa3yHKy M OTABIXaIOUMM Ha Gopty Temaoxoza.



4,2, TernaoxonHas KoMmIiaHusa obs3aHa:

o ofecrieuuTh NMpPEJOCTABAEGHHE KOMIIAEKCA YCAYT IO OTABIXy (Kpymsa) coraacHo Aucty 6poHHpOBaHHA.
Yecayru, He ykasaHHbIE B AucTe GpOHMPOBAHNS, OMMAAYUBAIOTCH 3aKa39YMKOM U /¥au OTABIXAIOUIMM JAOMTOAHHTEABHO;

e  MPEeNOCTAaBMTh 3aKa34HKY AOCTOBEPHYIO MH(OPMALMIO O MOTPEGUTEABCKHUX CBOHCTBAX KOMIIAEKCA YCAYT
no orapixy (KpyHusa): maty ¥ Bpems HadaAa M OKOHYaHHA OTABIXa (Kpyu3za), ero JAMTEABHOCTE, [IpH 3TOM MaplupyT
Kpywusa onpeneasiercst KaK IyHKT OTIIPABACHHs, HAllpaBA€HHE ABHXXEHUs!, yKasaHHoe B [lyTeBke u/uau Baydepe U
KOHEYHBIM TyHKT. IIpOMEXyTO4HBIE MOPTHI W MPUCTAHM, yKas3aHHbIE B TrpaduKe CTOSHOK He SBASIOTCH
CYLIlECTBEHHBIM yCAOBHEM B MapuipyTe Kpyusa u MoryT GbITh H3MEHEHBI (OTMEHEHBI) 10 PELICHHIO MEPEBO3YHKa,
[IUCIIETYEPa M/ MAM KAITHTaHA TEMAOXO/d; YCAOBHMS PasMELLEHHUA Ha TETIAOXO/E, IIPH 3TOM HOMED KalOThl, B OTAHYME
OT KAacca KAalOTbl, He SBASIETCS CYLIECTBEHHBIM YycaoBHeMm JloroBopa M MOXeT ObITb H3MEHEH; HaAudue
SKCKYPCHOHHOM MPOrpaMMbl, BXOASLIEH B CTOMMOCT KOMIIAEKCA YCAYT 10 OTABIXY (KpyHsa);

e coraacoBeiBaTh ¢ TyporepatopoM, chOPMHPOBABLIMM KOMIIAEKC YCAYT 1o oTApIXy (Kpyus), ycaoBus
ormpixa (Kpymsa), B TOM 4YucCAe NOTPeOHTEABRCKHE CBOMCTBA KOMIIAGKCA YCAYT IO OTABIXY, Ha OCHOBaHHH
ochopmaeHHOrO ¢ 3aKazyuKkoM Aucta GpoHMpPOBAHHS;

e yBenomasaTs TypomepaTopa, cOPMHUPOBABIIEr0 KOMIIAEKC YCAYT IO OTABIXY (Kpyus), o 3aKAIOYEHHH
IoroBopa,

e mepenars Typomeparopy MAEHEXHbIE CPEACTBA, OIAAYCHHBIE 3akasyukom mno JloroBopy 3a
cchopMHUPOBaHHEIH UM KOMIIAEKC YCAYT T0 OTABIXY (Kpyws3);

¢  COOBLTH CBENEHHS O TIOPSJAKE M CPOKax INpPeAbIBACHHS 3aKasyuKOM INPEeTeH3uH K TenaoxonHo#H
KOMIIaHHH B CAydae HapyieHHs: TernaoxonHo# komnanued uau TypornepaTopoM obsizaTeAascTB 10 [JoroBopy.

4.3. TernaoxoaHas KOMIIAHHS 110 rTopydeHHio TyponepaTopa H/HAM NEPEBO3YUKA BIIpaBe!

¢ TPOM3BECTH 3aMEHY-TENAOXoja, ykasaHHoro B IlyTeBke u/man Baydepe, Ha TENAOXOA AHAAOTHYHOIO
IIPOEKTA C COXPAHEHHEM YCAOBHH pasMeLIeHHs U 06CAYKUBaHHS;

e  rpu HeoOXOAMMOCTH MPOM3BECTH 3aMeHy Kpyn3a 0 Havasa ero OCyIIEeCTBACHHS Ha PaBHO3HAYHBIN HAH
TIepEeHECTH CPOKH €ro OCYLIECTBACHHS He bosee 4eM Ha 48 4acoB;

e mpHu HEOGXOAMMOCTH IIPOH3BECTH 3aMeHy KaloThl, yKaszaHHoH B [IyreBke u/uau Bayuepe, Ha KalOTy TOTO
e HAM GoAee BBICOKOTO Kaacca 6e3 M3MeHeHHs obmiell CTOMMOCTH KOMIIAGKCA YCAYT Mo oTAbIXy (Kpymsa). Ecau
OTHBIXAIOIIME COTAACHAMCE HA TAKYI0 3aMEHy, B TOM 4HcAe Ha GOpTy Termaoxona M MOAMHCAAH COOTBETCTBYIOIICE
3asgBAEHHE (COTAACHE), TO CUMTaercs, YTo MexAy CTOpOHaMH HACTOSLIEro JoroBopa [OCTHTHYTO corAalleHHue ob
HM3MEHEHHH YCAOBHI HacTosmiero JloroBopa.

4.4, TennoxonHast KommaHusi/TyponiepaTop HMMEIOT MpaBO Ha AKOble H3MEHEHHs MpPOrpaMMbl OTAbIXA
(Kpyu3a), mpousBeieHHBIE B Lieasix obecriedenus GesonacHOCTH 3aKazyuKa (OTapixarommx).

4.5.TIpu HeoO6XOAMMOCTH rocrurasusauuu OTapixawooilero TernaoxoaHas KOMMNAHHsA BBISBIBAET CKODPYIO
MEOUIIMHCKYI0 TOMOIIp B Oamkaifuuit oGopyAoBaHHBIA [AS AAQHHONO THNA CyAHA TIpHYaA W JleAaer
COOTBETCTBYIOLIYI0O OCTAHOBKY. IIpereHsum apyrux OTABIXAIOMMX IO H3MEHEHMIO PacClHCaHMs [BHXKCHHS H
Tenaoxo/ia, BEI3BAHHOIO TAKOH OCTAHOBKOM, HE IPUHHMAIOTCH. EcAu XpoHH4YECKOE, HH(EKIMOHHOE HAM [APYroe
safoaeBaHue OTABIXAIOIIEN0 YIPOXKAET 340POBEI0 APYTHX OTABIXAIOMINX HAH YACHOB 3KHIIaXKa TENAOX0Aa, TO TakoH
Oraprxaronmit MoKeT ObITh CHAT C Teraoxoaa B OArpxaiiuem opry.

4.6.3aKa34UK YBEAOMAEH, 4YTO AMIIOM (HCIIOAHHTEAEM), OKAa3BIBAIOLIHMM Bakasuuky (OTABIXarOLINM)
KOMIIAEKC YCAYT 10 OTAbIXy Ha Kpymuse Temnaoxopa ro [loroBopy, SBAAETCA Typonepartop. [loanas uHbopMalusa o
TyponepaTope, a Takxe MH(popmauusa o crocobax ceasu ¢ TyponeparopoM (momepa TeaedoHOB, (hakcoB, aapec
caifta B cern «AHTepHeT», AAPEC JAEKTPOHHOM IIOYTHI), COAEPKUTCH Ha OPHIHAABHOM Catite TenaoxonHo#
KoMIIaHuu www.volgawolga.ru Hau Ha cafiTe PeiepasbHOr0 areHTCTBA 110 TYPH3MY! www.russiatourism.ru.

4.7.3aKa34yMK yBEAOMAEH, 4TO TermAoXoaHas KOMIAHHs SBASIETCS HCIIOAHHTEAEM M HECET NPEAYCMOTPEHHYIO
3aKOHOMATEABCTBOM POCCHH OTBETCTBEHHOCTh II0 [loroBopy B OTHOWIeHMH ofbssaHHocred TypareHTCTBa,
YCTAHOBAEHHBIX 3aKOHOM O TYPHCTCKOH AeATEABHOCTH. :

4.8.3aKa3uuK YBEIOMAEH, a TAKXKe yBeJOMAsieT 00 yKa3aHHBIX 3alpeTax M MOCAeACTBHAX OTABIXAIOLIMX,
9T0 B LieAsX obecrieyeHus 6€30IIACHOCTH, B TOM HHCAE MOXKAPHOH:

e  3amnpelleHO IPOHOCUTHL Ha GOPT TEMNAOXOJA H/HAM HCIIOAB30BaThH Ha GOPTY TENAOXOHa B3phIBYATEHIE,
AEFKOBOCIIAAMEHSIOIMECS] BELLECTBA, THPOTEXHUYECKHUE H3/IEAHs], a TaKKe HMHble NMPEAMEeTHl U BellecTsa, o6opoT
KOTOPBIX OTPaHHYEH H/HAH 3allpellleH 3aKoHoAaTeAbcTBOM Poccuu. Ecau B pesyarrare HecoBAIOIEHHST YKA3aHHOTO
3ampera TEMAOXOAY H/HAH HAXOASIIEMyCs Ha HEM HMYIIECTBY OyJAeT NpHYMHEH yurep6 3aKasyuKoOM H/HAH
OTabIXaoumM, 06sI3aHHOCTE 110 BO3MEILEHUIO yiuepba AokuTes Ha 3akasdyuka u/uau OTABIXaloLIero.

e  Ha TENAOXOJE 3alpelieH0 KypeHHe B KaloTax, Ha IIAIONOYHOHN masybe, Ha OTKPBITBIX ITPOTyAOYHBIX
nahybax ¥ B APYTHX MeCTax, CIIELHAAbHO HE OTBEJACHHBIX JIAfl KYPEHHSA; TAKXKE 3aNpeeHo BeIOpacbIBaHHE CIIHYEK,
OKYypKOB M JPYTHMX TOPSIUMX NpeAMeTOB Ha Gopr u 3a 6opt Tenaoxona. Hapymmrear MOXeT OBITH IPHBAEYEH K
aZIMHHHCTPATHBHO OTBETCTBEHHOCTH B COOTBETCTBHH C KOAIl P®. Ecan B pesyAbTaTe KypeHHs 3aka34yuKa H/HAH
OTABIXAIOLIEr0 HAa Ternaoxoze Aubo pas3bpachlBaHHS HMH B HEIMOAOKEHHBIX MECTAX TOPALHX ITPEIMETOB Oyner
NpUYMHEH yilep6 TENAOXOAY HAM HaXOASIIEMYyCsi Ha HEM HMYILIECTBY, TO Bakasyuk /uan OTtapixaronpi
BO3MELIAIOT TPUYHHEHHBIH yilep6 B II0AHOM obbeMe. 3

4.9. 3aka3uMK YBEJOMAEH, a Takxe yBeZoMAsieT 00 yKasaHHbBIX mpaBuAax OTABIXAIOLIMX, YTO B LEASX
cobAlojileHHs1 TpaBoriopsifika, obecredeHus 6e30MacHOCTH HAa TENAoXode, MNPo(HAAKTHKH aAKOTOAM3Ma ¥
HecoBeplIeHHOAeTHHX AeTedt, u cobaosenus m. 3 cT. 16 PefepasbHOro 3aKoHa OT 22.11.1995 r. Ne 171-®3 «O
rOCYZApPCTBEHHOM  PEryAMPOBAaHMHM  IpOM3BOACTBA W obopora  3THAOBOrO  CIIMPTA, 8AKOTOABHOH H
criMprocofepxaleifi npoayKuumu MU 00 orpaHuueHMM MoTpebacHus (pacnHTHA AAKOTOABHOM TTPOAYKIIMH»:
paspeiuaercs ynorpebaeHne (PacrMTHE) AAKOTOABHBIX HAIHTKOB, pHUOBGPETEHHBIX B AIOOBIX TOPTOBBIX TOYKAaX, B
TOM YHCAE BHE TENAOXOa, B KAIOTAaXx, a TAKXKEe B CACAYIOLMX MECTax Ha Teraoxoze: Gapax M crenuasbHO
OTBENEHHBIX MPHUAEralolMX K HHUM MNasyOHBIX Teppacax, CaAOHax ITMTaHHsS BO BpeMs obeloB U YXKHHOB IIpH
YCAOBHH TPHOBGPETEHHS AAKONOABHBIX HAITMTKOB B 6apax W/HMAM CasOHaX MHUTAHMS; 3anpellaercs yrorpebaeHHe



(pacmMTHE) AAKOTOABHBIX HAIIUTKOB Ha TEMAOXO/E B OGILECTBEHHBIX MeCTax: nasybax, KOpHAOpax, CAAOHAX OTABIXA
H T.A.

4.10.CropoHb! BrpaBe IPOM3BOAWTE OOMEH [OKYMEHTaMH (IHCbMa, 3asBACHMsI, 3amlpoChkl, OTBETEI,
NpPEeTeH3MH W T.[1.) IOCPEACTBOM HAIPABAGHHS MX CKAHHPOBAaHHBIX KONMH. 3aKasyuK HANpaBAfeT TaKue
JIOKyMEHTSI 110 3AeKTPOHHOMY aznpecy TernaoxonHoi komnanuu: client@volgawolga.ru.

5. OTBETCTBEHHOCTE CTOPOH

5.1.3akas4uK, 3akarouuBmuit Horosop ¢ TemaoxomHo#t kommnanued Ha oduumassHoM Calite B ceTH
WHTepHeT 1o azpecy: booking.volgawolga.ru , mpeAcTaBAsieT MHTEPECH! BCex OT/ABIXAIOIMX, YKa3aHHBIX UM NPH
oopmaeHnH AMCTa GPOHMPOBAHUS U HENOCPEACTBEHHO HECET OTBETCTBEHHOCTH Mepes TEernaoXoaHoH KoMIaHuekHd
3a TIPABHABHOCTH COOGIIEHHEIX UM COBCTBEHHBIX [1€PCOHAABHBIX NAHHBIX U MEPCOHAABHBIX NAHHBIX OTAbIXAOLIHX,
3a CBOEBPEMEHHYI0O M MOAHYI0 OrnaaTy KOMIIAEKCa YCAYT 1o oTAbixy (KpyHsa), u 3a coraacueé ¢ BO3MOXKXHBIM
ynepxanueM TermaoxomHod Kommnaxuei/TyporepaTopoM (akTHYECKH IIOHECEHHBIX HMMH PpacxoloB, B cay4ae
HaCTYTIAGHUSI 0BCTOSITEABCTB, YKa3aHHBIX B pasaeae 6 Hacrosiero [lorosopa.

5.2.3aka3uuk u/uau OTABIXAOMIMH CaMOCTOSITEABHO HECYT OTBETCTBEHHOCTE 3a NeHCTBHTEABHOCTE H
COXPaHHOCTH CBOMX AMYHBIX IOKYMEHTOB, BEIeH U JOKyMEHTOB Ha MPOTSKEHUHM BCero oTabxa (Kpywusa).

5.3. TernoXoaHAasl KOMIIAHUS HECeT OTBETCTBEHHOCTH 3a MpaBHABHOE oopmaeHHe AucTa GpOHHMpOBaHHSA Ha
KOMITAEKC YCAYT 10 OTapixy (Kpyws), BbIGpDAHHOTO ¥ ONARYEHHOro 3aKa3YMKOM Ha O(QHLHMAABHOM Caiite
Ternaoxonmo#i KoMrnaHuud B cerH MurepHer mno azapecy: booking.volgawolga.ru, a Takxe 3a IpaBHABHOE
odopmaenue [yreBku u/usu Bayuepa.

5.4.TermoxXonHass KOMIAHHS HECET OTBETCTBEHHOCTh 3a HMYINECTBEHHBIH M MOPaABHBIN Bpex,
TNpHYHHEHHBIN 3akaszuuky u/uau OTApIxarolnieMy BCACACTBHE MPENOCTABACHMS HeHazaexaneit uadopMalHu o
KOMIIAEKCE yeAyT 1o oTmeixy (Kpywmse) B mopsiike u o6béMe, NPEAYyCMOTPEHHOM 3aKOHOAATEABCTBOM Poccuu. 3a
HEHCIIOAHEHHE HAM HEHAJIAeXKAlllee HCIIOAHEHHWE O00f3aTEABCTB II0 OKa3aHHI0O KOMIIAEKCA YCAYT IO OTABIXYy Ha
Kpyu3se oTBeTCTBEHHOCTh HeceT TypomnepaTop.

5.5.TenAoXoHAas KOMIIAHHS HE HECET OTBETCTBEHHOCThL 3a HECOOTBETCTBHE ITPEOCTABACHHOIO KOMIIAEKCA
YCAYT TI0 OT/BIXY CyTy60 CyOBEKTUBHBIM OxXHIaHuaM 3akasquka 1/uan OTABIXAIOLIEro

5.6. TernaoxoAHas KOMIIAHHS CHHUMaeT ¢ cebs OTBETCTBEHHOCTh M HE BO3BpalllaeT NECHEXHBIE CPE/CTBA 3a
ycayrH 1o oTabIXy(KpyHs), ecAu pelleHHeM KaluTaHa TEMAOXO/A M/HAH IPABOOXPAHHTEABHBIX OPraHoB KOoMy-AH00
13 OTABIXAIOIMX, YKA3aHHEIX 3aKa3YHKoM B Aucte GpoHupoBanus, 6yeT 0TKa3aHO B BO3SMOXHOCTH JaAbHEHIIIEro
cosepuieHust oTAbixa(Kpyusa) o mnpHYMHaM: HapyLWICHHs HMH oBILECTBEHHOTO IMOpsAKa, IPHYWMHEHHS
GecroKOMCTBa OKPYKAIOILMM, CO3/JaH|s CHTYaLluH, yrpoxaloled 6e30I1acCHOCTH IAABAHUS HAH JXKH3HU M 3/I0POBBIO
APYTHX OTHABIXAIOUIMX, NMPHYHHEHMS BpeAa YyXOMy HMMYIUECTBY, XPaHEHHIO, NMPOBO3Y HAH PacClpOCTPaHEHHIO
HAPKOTHKOB, OPYXXHS M HHBIX Bellelf, 3amnpelleHHBIX K XPaHEeHWIo, IePeBO3KE HAH pacCIpOCTPAHEHHIO
JIeHCTBYIOLLMM 3aKOHOIATeALCTBOM Pd.

B cayuae COBEpILIEHHS TETAOXOOM BBIHYK/IEHHOM OCTAHOBKH H3-3a BBILIEYKA3aHHBIX NEHCTBUH KeM-Aub0 u3
OTABIXAOUMX, UM GYIyT MpPeTbSBACHbBI JAOTTOAHUTEABHBIE PACXOMBI, IIOHECEHHBIE MEPEBO3YMKOM B CBSSH C TaKO#
OCTAHOBKOH. :

3aka3uuK 06s3aH MMPeIOCTABUTE AaHHYI0 HH(opMaIHio OTABIXaIOLIHM.

5.7.TenaoxonHass KoMmmanHs, Typoreparop W aAMHHHCTPAlMs TEIAOXO/Aa HE HECYT OTBETCTBEHHOCTH 34
neficTBus 3akasyuka M/uaM  OTABIXAIOMMX, HaxoAdmuxcs He Ha OopTy Tenaoxoza, HANpaBACHHbIE HA
npHOBpeTeHHe U MOAB30BAHHE TOBAPAMH M YCAYraMH TPETBUX ALl BHE Ternaoxoza. 3akasyuk u/uan OTAbIXarouiue
[IPH 3TOM CAMOCTOATEABHO HECYT PHCK BOSHHKHOBEHMS HETATHBHBIX ITOCAE/ICTBHH.

5.8. TenAoXoAHAs KOMIAHUS He HECET OTBETCTBEHHOCTH Nepell 3aKasyukoM U/uau OTABIXAIOIMMH B CAydae
H3MEHEHUs TPOrpaMMBI KpyH3a AM60 ero OTMEHBI 110 IIPUYHHAM, HAXOAAUMMCS BHE Ceph! BAMSHUA TenaoXoAHOH
KOMIIaHMM, KaK TO: OOCTOSITEABCTBA HEMPEONOAMMOH CHABI (B TOM 4HCAE cTuxuiinele OencTBHsA, MOXKaApPEIL;
KatacTtpocsl, mepeBopoThl, Oecriopsaxu, 3abacToBkH, yrpos3a BOEHHBIX IeHcTBUH, TEppPOPHCTHYECKHUX aKTOB,
STIMIEMUH, KapaHTHHBI, HaBHTallMOHHAas oOCTAHOBKA, CBf3aHHAs C NOPH30HTAMM BOABI HA AMMHTHPOBAHHBIX
y4acTKax M THAPOY3AaxX (LIAX03aX), METEOYyCAOBHSI, IUTOPMOBOE NPEAYNpEXIEHHE U IIP.), TEXHHYECKOH MOAOMKH
CyAHAa (TerAo0Xo/a), PE3KOro MOBBILIEHHS] CTOMMOCTH TOTMAMBA, CTABOK HAAOrOB M c6OpOB, a TakxKe IO NpUYMHAM
NPHHSTHS OpraHaM{ BAACTH PELIEHMH, NPENnsTCTBYIOLMX TENA0OXo[HOH KOMIAHHH HCHOAHHUTE [IoroBOp, ¥ HHOrO
CYILLIECTBEHHOTO W3MEHEHHSI OOCTOSTEABCTB, M3 KOTOPBIX CTOPOHBI HCXOAMAM TNIPH 3aKAIOYEHHHM HACTOSAIIEro
Iorosopa.

6. IOPAIOK H3MEHEHHS, PACTOPXXEHHS IOTOBOPA H HX INIOCAEICTBHSA

6.1. Ao6ast u3 CTopoH Brpase roTpeboBaTh H3MEHEHHS HAM PacTOpXKEeHUsi HacTosiuero [lorosopa B caydae
CYILIECTBEHHOTO H3MEHEHUs 06CTOATEABCTB, H3 KOTOPBIX CTOPOHBI HCXOAMAK NPH 3aKAloYeHHH [loroBopa.

K TakuM 00CTOATEABCTBAM OTHOCSATCS!

¢ Ecau He MoryT 6BITH BHIIIOAHEHBI paHee OroBopeHHble CTOPOHAMH COCTaB H KQ4€CTBO YCAYT, BXOASIIMX B
cocTaB KOMITAEKCA YCAYT 1o oTasixy (Kpyusa), yrasauusiit B [Tyreske u/uau Baydepe;

o UameHeHue CpOKOB coBepiueHusi Kpynsa (otzeixa) 6oaee yem Ha 48 qacos;

8/ lHeBo3MoxHOCTS OCyLIECTBACHUs 3aKazunKoM ¥/uAK OTABIXAIOLUIMM OTAbIXA (Kpymu3a) 1o’ He3aBHCHILLMM
OT Hero obcTosiTeABCTBAM,;

e HempensuaeHHsIA POCT TPAHCIOPTHBIX TAPH(OB;

e Uuble 0BCTOSTEABCTBA: HEBO3MOXKHOCTL Typoneparopa MOATBEPAUT: GpPOHMpOBAHHE KOMIIAGKCA YCAYT
o oTApIxy (KpyHsa), 3a6poHHPOBAHHOTO 3aKa3YUKOM.

Usmenenue oBCTOSTEABCTB MPU3HAETCH CYLIECTBEHHBIM, KOT[a OHH M3MEHHAHCh HACTOABKO, HTO, €CAH 6u1
CTOPOHBI MOTAH 3TO Pa3yMHO NpeABHAETh, JloroBop Boobuie He Gbla Gbl MMM 3aKAIOUEH HAH 6B1A GBI 3aKAIOYEH Ha
3HAYUTEABHO OTAMYAIOIIMXCH YCAOBHSIX.



6.2. B cayyae HEBO3MOXHOCTH, BO3HHKILEH He o BHHEe TernAoxoaHOH KOMIIAHHH, ITPOHM3BECTH 3aMEHy Ha
KAIOTy TOro e MAM Goaee BBICOKOro Kaacca, TernaoxopHasi KOMITaHHS BIIPABE II0 COTAACOBAHHIO C 3aka3yuKomM,
[IPOM3BECTH 3aMeHy KaloThl Ha GoAee HM3KMI KAACC C COOTBETCTBYIOUIMM YMEHBIIEHHEM CTOMMOCTH KOMIIAEKCA
ycayr 1o otaeixy (Kpymsa). Ecau 3akas4yMK He COrAaceH Ha Takyio 3aMeHy, JloroBop CYMTaEeTCs PaCTOPTHYTHIM II0
HHUIMATHBE 3aKa3yuka, NpU 3ToM TermaoxXoiHas KOMIAHMA B KpaTdyailiMe CPOKH IPOHM3BOAMT 3aKasuuKy
BO3BPAT ONAAYEHHBIX UM JIEHEXHBIX CPECTB 32 KOMIIAEKC YCAYT I10 OTABIXY (Kpym3).

6.3.[Ipu oTKase (MOAHOM HMAM YacTH4YHOM) 3akKasyHMKa OT KOMIIAEKCA YCAYT IO OTABIXY (Kpyusa) no
MpHYMHAM, He CBA3aHHBIM C HCTIOAHeHHeM TernAoXo[HOH KOMIIaHHe# CBOMX 06513aTEABCTB (OAHOCTOPOHHHUH OTKAa3),
TernAoXoAHAs KOMIIAHMSI BO3Bpall@aeT 3aKa3dMKy CTOMMOCTH OMNAQYEHHOIO HM KOMIIAEKCA YCAYT I10 OTABIXY
(Kpyu3a), 32 MHHYCOM yJI€PKAHHBIX (DAKTHYIECKH MMOHECEHHbIX TernAoxogHOH KOMIIaHHEH pacxoioB.

OTKa3 OT KOMIIAEKCa yCAyT 3akasuuk obs3aH opOpMHUTE B IIHCBMEHHOM BH/IE H HE3AMEJAMTEABHO MEPEAATE
COOTBETCTBYIOLIMI 0TKA3 TernAoXo[HOH KOMITAHWH OJHHMM H3 CAEIYIOLIMX crocofoB: IMyTeM HalpaBACHUsS MHCbMa
MOYTOH /KyphepcKOit CAy»00i, 3AEKTPOHHOrO COOGIIEHHS Ha e-mail, darkca u T.A. TenaoxoAHass KOMIIAHHA
NPHHUMAET OTKa3 [0 JACKTPOHHOM MOYTE M/HAM IO (PaKCy TOARKO B CAyHYa€, €CAH H3 HEro MOXHO [OCTOBEPHO
ycTaHOBUTh 3akasynka. [larod oTkasa 3akasiMKa OT KOMIIAEKCA YCAYT IO OTABIXY (Kpyusa) cuuTaercda gaTta
roctyrnaenust B TENAOXOAHYIO KOMITAHHIO OTKA3a OIHUM M3 YKa3aHHEIX B HACTOSIEM ITyHKTE crioco6oB.

6.4.13MeHenus ycaoBHi JloroBopa BCTYIAIOT B CHAY NPH HaAWHHH COrAACH#A obenx CTOpOH, MOAYYEHHOTO
nyrem: obMeHa CKAaHHPOBAHHOH KOMHeH HA SACKTPOHHYIO IOYTY CropoH, obmeHa CTopoHaMH IOZAHHHHKOM
MOYTOM MAM KypbepcKoH cayxGo#t, obmena CTopoHamu akcoM.

6.5.B caydae oTKaza 3akKa3yHKa OT KOMIIAEKCA YCAYT IO OTABIXY (Kpymuza), (MCKAIOYEHHE COCTaBAAET OTKAa3,
npeaycmotpeHHsi#t m. 6.2. Hacrosmero [lorosopa), 4TO daxTHyeCcKH fABASIeTCS pacTopxXeHueM Jlorosopa 1o
HHHLMATHBE TI0CAEHEro, TermaoxojHasi KOMIAHHs BIpaBe yAepxKaTh C 3axasyuka haKTH4YECKH TI1OHECEHHBIE
TenaoxoHo# KoMmaHwueii/TypornepaTopoM, KOTOpsle B 3aBUCHMOCTH OT CPOKOB OTKa3a OPHEHTHPOBOYHO MOTYT
COCTaBAATE!

 npu oTkase 6oaee yem 3a 25 xuedt no Havasa Kpyusa (otaexa) — 10 % oT CTOMMOCTH KOMIIAEKCA YCAYT MO
oTaeixy (Kpymusa);

o mnpu orkasze 3a 25 - 20 aHed mo Hawasa Kpymsa (oTabixa) — 20 % OT CTOMMOCTH KOMIIAEKCA YCAYT IO
oTaexy (Kpyusa);

e mpu orkase 3a 19 - 10 aued no Havasa Kpywsa (oTaeixa) - 35 % OoT CTOMMOCTH KOMIIAEKCA YCAYT IO
otapixy (Kpynsa);

e 1pu oTkase 3a 9 - 5 aHel 1o Hadasa Kpyusa (ormsixa) — 50 % OT CTOMMOCTH KOMIIAEKCA YCAYT I0 OTABIXY
(Kpymsa);

* IIpu OoTKa3e MeHee yeM 3a 5 auel no Havasa Kpyusa (oraeixa) — 65 % OT CTOMMOCTH KOMIIAGKCA YCAYT I10
otaeixy (Kpyusa).

3aKa34MKy H3BECTHO, YTO (DAKTHYECKH TOHECEHHBIE PACXOJBI B KaX/0M OTACALHOM CAydae OIPEACASIOTCH
MHAMBHIYyaABHO, UCXOJIsl U3 06CTOATEABCTB OTKa3a.

B coctaB (haKTHYECKH IMOHECEHHBIX PACXOMO0B, YAEPKHBAEMBIX Tenaoxonuoii komnauueH /TyponepaTopoMm
BKAIOYAIOTCS B TOM YHCAE: MEXXHaBHTALMOHHBIE PACXO/bl (COBEPILIEHHEIE B IEPHOA C AAThl 3aX0/Aa TEIAOXO[Aa B
3aTOH JI0 [AaThl BBIXOZA TENAOXOJAA W3 3aTOHA), pacxoisl, MOHECEHHBIE B IEPHOJ HAaBHrallMH, PAacXoApl Ha
cTpaxoBaHue, GAHKOBCKME pacxojipl, a TaK¥kKe HHbIE PACXO/pbl CBfI3aHHBIE C opraHu3anuei , QOpMHPOBAHHEM H
peaAuzanueil yCAYT 10 OT/BIXY, BXOASAIIME B CTOMMOCTh [IyreBKH(0OK).

6.6. JleHeXHble CpeACTBa, ONAaYeHHbIE 3aKa3uyHKOM 3a KOMIIAEKC YyCAyr II0 OTHABIXY (Kpynus),
3a0pOHMPOBAHHBIN TI0 HacTogleMmy [loroBopy, B CAydae aHHYAALMH (orkasa) 3axkasuMKOM NPHOGPETEHHOro
KOMIIAEKCA YCAYT 10 OTABIXy (Kpyn3sa), BosBpauaoTcss 3aKa3iMKy HCKAIOYHTEABHO Ha KapTy TIAATEXKHOH CHCTEMBI
"MHUP", c xoTopoii 6blaa Ipou3BeieHa AaHHasa Onaara, 3a MHHYCOM YAE€PKAHHBIX H3 HHUX haKTHUIECKH NTOHECEHHbIX
TerA0XoAHOM KOMITAHHMEH PacxXo/l0B, OPHEHTHPOBOYHBIN pasMep KOTOPBIX YKa3aH B 11.6.5 Hacrosero Jorosopa.

7. B CAYYAE BO3HHUKHOBEHHS NTPETEH3HMH

7.1.Criopbl, BO3HHUKILIHE B XOJ€ HCIOAHEHHWs [loroBopa, paspelarnTcs obeumu CropoHaMH IIyTEM
Jocyae6GHOro rnopsiika yperyAuposaHus criopa. B caydae He yperyAHpoBaHusi Criopa B pocynebHoM ropsike Criop
MOIAEXKHT pA3pEIleHHI0 CyAOM B TIOpSAKe, YCTAHOBACHHOM JEHCTBYIOLIMM 32KOHOJAATEABCTBOM Poccuu.
Jlocyne6Hbli MOPANOK YPETYAHPOBAHHS CIIOpA SIBASIETCS 0053aTEABHBIM. o=t

7.2.B cayuae HaaWuHs OOOCHOBAHHBIX NMPETEH3UH I10 MOBOAY HE IPEAOCTABACHHS HAH HEHAACKAILEro
NPEeNIOCTABAEHHS OMAAYEHHOI0 3aKa3YUKOM KOMITAEKCA YCAYT MO OTIBIXY (Kpyusa), 3aka3uuk u/uan OTAsIXaroHn
JOAXKEH He3aMeIAMTEABHO B IIHCBMEHHOM BHJE YBEIOMHTH o6 aTom npeacraBuTess TyponepaTopa, HaXOASAIIEr0Cs
Ha Tenaoxone ([upextopa Kpyusa) [iasl CBOEBPEMEHHONO IPHHATHS Mep, YOBAETBOPSIOUIMX BCE BOBACHEHHBIE
croponsl. Ecau 3akasyuka He YAOBAETBOPSIOT MEpBI, NPUHSATHIE HA MECTE [Ad yCTPAHCHHS IPEeTeH3uH, TO
3akasuuK He nosmuee 20 AHeH ¢ MoMeHTa okoHyanust Kpyusa BrnpaBe ofpaTuTkcs B TenA0XoAHYI0 KOMNAHHIO C
NUCHMEHHOM TIpeTeHsuedf, K Koropod 3akasuuk 00f3aH MPHAOKHTE JOKYMEHTEl, IOATBEPKAAIOLIHC
0B60CHOBaHHOCTEL ero TpeboBaHMH M JOKYMEHTHI, MOATBEPKIAIOIIHE obpaienue 3akaszuuka H/uan OTABIXAIOIEro
K npejcrasuteato Typoneparopa Ha Tenaoxoze ([npexTopy Kpymusa).

7.3.A106ble IPETEH3UH, B TOM YHCAE 3asBACHHS O BO3BpaATe YaCTH CTOMMOCTH ONAAYEHHONO KOMIIACKCA yCAYT
no oraeixy (Kpywsa) B cayyae OTKasa OT HEro, NpUHHMAIOTCH TenaoxonHo#i KOMIIaHHEH TOABKO OT AHIA,
3aKAIOYHBIIEro HacTosiui Jlorosop.

8. IPOYHE YCAOBHA

8.1.3akasuuk u/uAu OTapixaloluue, ykasaHHele B 3asiBke u [IyTeBke u/uaun Baydepe, U sABASIOLIHECH
rpaxknpaHamu Poccu, nas osydeHHs 6ecriaaTHOrO MEAHLHCKOrO obcAyKHUBaHHUS HA TEPPUTOPHH Poccuu OAXKHBI
UMeTh TIpH cebe B HAAMYHH TIOJAMHHHUK 1oAnca 0683aTeAPHOr0 MEANLIMHCKOTO CTPAXOBaHHUS.



8.2.3aka34yuK, 3aKao4dad [lorosop, AaeT coraacHe Ha 06paboTKy CBOMX INMEPCOHAABHBIX NAHHBIX, 4 TAKXKE
NepCoHAaABHBIX AaHHBIX OTABIXAIOIIMX, YKa3saHHBIX MM B 3asgBKe, B lLleASX HcrnioaHeHus [loroBopa. 3akaro4ast
HacTtosinmit JloroBop, 3akasdyHK rapaHTHpPYeT Y HEro Haiu4He [MOAHOMOYHH Ha MpPEAOCTABACHHE MNMEPCOHAABHBIX
naHHbIx OTABIXAIONIMX, NepeAaHHbIX UM TEMAOXOAHOH KOMIaHHH H yKa3aHHBIX B Aucre 6poHHpoBaHUsA. 3aKasiHK
BIIpaBe MpPEAOCTABUThL TENAOXOAHOH KOMNAaHHMM COraacHe Ha 06paboTKy €ro IepCOHAaAbHBIX AAHHBIX B LEAAX
NpOABIKEHHUs YCAYT TErAOXOMHON KOMIAHHM M Ha MOAYYEHHE PEKAAMHBIX coobeHut (MH(poOpMaLKH) B LIEASX
yBENIOMAEHHsI 3aKasyMKa O IMPEACTOSIMX Pacrnpojaxax, aklHX, CKHAKax ¥ T.11. B Ternaoxo[HOH KOMIIaHHH,
TTyTeM TPOCTaBACHUs] 3aKa34YMKOM OTMETKH B BHJIE «TAAOYKH» TIPH 3ATIOAHEHHH UM Baapku Ha Caitre TenaoxonHoH
KoMmraHuM B rpade «5 coraaceH Ha 06paboTKy NMEpCOHAABHBIX JaHHBIX B LEAAX NIPOABUIKEHHUS YCAYT TernAOXoaHOH
KOMMAaHHMH W Ha IOAyYE€HHME PEKAAMHBIX COOBIIEHHH (uuchopmanmy), B IOPSIKE, yCTAHOBACHHOM [TybauuHOH
ochepToit 0 peasH3alMH KOMIIAEKCA YCAYT I10 OTABIXY (Kpyusa). B cOOTBETCTBHH C 3THM COraacHeM TenaoxonHas
KOMIaHHsl BIIpaBe HANpPAaBAATh PEKAAMHYI0 MH(OPMAIMIO MOCPEACTBOM OTHNPABACHMS IO KOHTAKTHBIM JIaHHBIM
coobiienuit Ha coToBeif TeaedoH, e-mail, Viber u Ap., a Tak¥Ke MOYTOBBIX MMHCEM 0 aapecy MecTa XHUTEAbCTBa
3akasunka. O6GpaboTKa IEPCOHAABHBEIX JAAHHBIX MOXET OCYIIECTBAATBCH C HCIIOAB30BAHHEM CPEJICTB
ABTOMATH3AlMH MAM 0€3 MCIOAB30BAHMS TaKMX CpPeACTB, M MOXET BKAKOYaTh B cebs cOop, 3amuch,
CHCTEMATH3aIMI0, HAKOMAEGHHE, XpaHeHHe, yTouHeHue (oGHOBAeHUE, H3MEHEHHE), U3BAEHYEHHE, HCIIOAB30BAHHE,
obeaanuuBanHe, GAOKMPOBAHUE, YAACHHE, YHHUTOXEHHE, B TOM YHCAC IPEAOCTABACHHE NepPCOHAABHBIX JaHHBIX
OTIpEIEACHHOMY KpYTY AMIl B LIEASIX HCIIOAHCHMSA HoroBopa — paborHukaM TernaoXoAHOH KOMIIaHWH, BaHky,
Omnepatopy (PUCKAABHBIX JAAHHBIX, TPAHCIIOPTHBIM KOMITAHHAM, crTpaxoBeIM KommaHusiM, Typomeparopy. [1o
3akasypMKa JOBefeHA MH(MOpMAauus O IpaBax, KOTOpble YCTAHOBAEHBI JAS HEro Kak cyOBeKTa TIePCOHAABHBIX
nauHbIX PenepasbHbIM 3aK0HOM Poccuu «O MepcoHaABHBIX AAHHBIX) Ne 152-®3 ot 27.07.2006 r.

3aka3yuK, 3aKaouaa [loroBop, 03HAKOMAEH C MoauTuroi TernaoxomHoi kKoMmmaHuu B obaacTu 06paboTku
MEPCOHAABHBIX IAHHBIX, OTIPE/EASIIOIIEH MOPSAAOK U YCAOBHSA 06paboTKy NEePCOHAABHBIX AAHHBIX (PHIHYECKHUX AHLL.

8.3.3aKa3uuMK JaeT COTAACHE Ha IIOAyYeHHe COODILIEHHS, COAEpHKALUEro HeK o6 omepaiMy CITHCAHHS
JIEHEXHBIX CPEACTB C GaHKOBCKOM KapThl 3akasyuka, INpH OCYIIECTBACHHH 3aKa3dyuKoM €IHHOBPEMEHHOTIO
naaTexa, COBepIIeHHOro Ha oduuuassHoMm Carite TenAOXOAHON KOMIIAHMH B CeTH HMHTEpHET 10 aapecy:
booking.volgawolga.ru, mpu Onaate KOMIIAGKCA YCAYT IO OTABIXY (Kpywusa), Ha HOMEp COTOBOrO TeAe(OHA HAH
ajipec 3AEKTPOHHOH MOYTHI, yKa3aHHBIE BakasuukoM., Coraacue 3akasddKa HA TOAYHEHHS TaKOro coobrieHus
BhIpaXKaeTcs IMOCPEACTBOM 3aIllOAHEHHHA (BBOZa) HOMepa TeaedOHA HAM afipeca 3AEKTPOHHOH MOYTEI B CIIEIHAABHOM
noae Ha CTpaHule BaHKa NpH COBEPLIEHWH OINEpPAIMH IO ONAATe CTOMMOCTH KOMIIAEKCA YCAYT IO OTABIXY
(Kpyu3za), ¥ CBHAETEABCTBYET O BOAEH3BABACHHH 3aka3yMKa Ha [OAYIEeHHE TAKOro CoOBIIeHH s,

9. CPOK JAENCTBHS OTOBOPA

9.1.0chepra BCTyIaeT B CHAY C MOMEHTa pasMEIICHHA Ha otdunmassHoM CaiiTe B C€TH HTEPHET 10 aApecy:
booking.volgawolga.ru 1 AeACTBYET 0 MOMEHTA OT3bIBA OdepTs! TenAOXOAHON KOMITAHHEH.

9.2.MomeHT akuenta Hacrtosued OdepTsl HACTYyNaeT IpH COBEPIICHHH 3aKa3z4yukoM JAeHcTBHI 110
ocyiiecTBACHHI0 OnMAaTel CTOMMOCTH KOMIIAEKCA YCAYT IO ormeixy (Kpynsa) Ha opuuuassHom Caiire TEIAOXOHOH
KOMITAHHM, H HAAWYMM OTMETKH 3akasvyHKa B BUE sTAAOHKH» B rpace «51 mpunuMalo ycaosus ITyGaniHo# odepTs
0 peaAu3allid KOMIIAEKCA YCAYT IO OTHABIXY». Akuent Odeptsl 3akazyukoM cosfaerT [loroBop Ha YCAOBHSAX
OcbepThl, KOTOPBIA IIOCAE AKLENTa OdbepTrl HaIpaBASETCH TerAOXOAHONW KOMIIaHMWeH Ha aJpec IACKTPOHHOMH
TIOYTHI, YKa3aHHBIN 3aKa34YuKOM.

9.3./loroBop BCTymaeT B CHAY C MOMEHTa AKIENTa 3akasuukoM Hacrosuiei OdhepTsl U AeHCTBYeT M0
roAHOro ucnoaHeHus CTopoHAMH 0053aTEABCTE 110 HACTOALLEMY HoroBopy.

10. PEKBH3HThI TEIIAOXOAHOH KOMIIAHHH

TenaoxoxHas kommnanus «BoaraWolga»

(OB11ecTBO C OrpaHUYEHHOH OTBETCTBEHHOCTEIO «BoaraYpaa Bostky)

IOpuauyecKuit ¥ MOYTOBBIN ajpec: 614000, ITepMckuii Kpai, r. [lepms, ya. MaseTs! 3Be3aa, A. 8, aTax 1,
OTIeABHBIH BXO

OTPH 1035900073857 UHH 5902142059 KIIIT 590201001

P/c 40702810949770012716 B Boaro-BaTckom pauke [TAO CBEPBAHK r. Hixnytt Hosropoa

K/c 30101810900000000603 BUK 042202603 2

Caitr: www.volgawolga.ru; Teaecon: 8 (342) 259-17-55; daxc: 8 (342) 212-61-62°
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