NYBIUYHAA OPEPTA
O peanusaumm KOMMJIeKca ycnyr no otabixy u osgoponeHuto (Kpynsa)
no Akuum «Typuctudeckun Kewbek» nnarexHon cucremol «MUP»
r. Mepmb

Hactosawas nybnuyHas OcpbepTa, onybnukoBaHHasa Ha oduumansHom Cainite B ceTu MIHTepHeT: booking.volgawolga.ru,
npeacrtaBnsetT cobon npepnoxexnve TyponepaTtopa - O6uWecTBa C OrpaHNYEHHOW OTBETCTBEHHOCTbIO «TennoxoaHas
komnanusa «bonbwon MAAK» (OO0 «Bbonbwon MAAK»), 3aknountb [JoroBop 0 peanvsauum KOMNNeKca ycnyr no oTapixy v
o3pgoposneHunto (Kpynsa) Ha N3noXeHHbIX HKE YCIIOBUSIX:

1. ONPEQENEHNA U TEPMUHDI

1.1. B uensax HacToswen nydnmiyHon OdepTbl HKENPUBEAEHHbIE TEPMUHBI UCNOSb3YIOTCS B CNEAYOLEM 3HAYEHNUN:

e Typonepatop — OO0 «bonbwonn MAAK» (peectposbiii Ne PTO 018392), cchopMmpoBaBLUMIA KOMMMEKC YCIyr no
oTabIXy u o3goposneHuo (Kpyus), (ganee - komnnekc ycnyr no orabixy (Kpyms)), Ha ogHOM M3 TEennoxo4oB-NaHCMOHATOB,
Takmx kak: «Mwunxamn Kytysos», «Bnagummp MasikoBckuin», «NaBen Baxos», «tOpuint HukynmH», peanuayembiin 3akasyuky Ha
odumuymansHom Cante B cetu WHTepHeT ¢ wucnomb3oBaHMeM Cuctembl noucka u  GpoHupoBaHus  Kpyusos
booking.volgawolga.ru.

o [loroBop CTpaxoBaHus OTBETCTBEHHOCTU TyponepaTopa (ouHaHcoBOe obecneyeHne) — JOKYMEHT, NOATBEPXKAAOLLMIA
npaso TyponepaTopa OCyLEeCTBMNATb TyponepaTopcKyld AeATENbHOCTb MO hOPMMPOBAHMIO, MPOABWKEHUIO U peanusauum
TYPUCTCKMX NPOAYKTOB (KOMMEeKca ycnyr) Ha Tepputopun Poccun.

e 3akasumk komnnekca ycnyr no otapixy (Mnarenbwmk) — OTAbIXAOWWA 1Ny n1Uo, coBepliaroee OpoHMpoBaHWe
komnnekca ycnyr no otabixy (Kpymsa) or umenm ppyroro OTabixawlowlero, B TOM YWCre 3aKOHHbI npeacTaBuTeNb
HecoBepLueHHoneTHero OTabixatoLwero, n ocyuiectensiowee Onnaty 3a 3abpPOHMPOBAHHBIA KOMMMEKC YCNyr NO OTAbIXY
(Kpyus) B pasmepe 1 B CpOKM, ykaszaHHble B HacToswen OdepTe.

e OTgbixatowmm — nuuo, cosepliatowee Kpyms Ha ogHOM M3 TEMNNOXOO4OB-MaHCMOHaAToOB Typonepartopa, B pamkax
KOTOPOro OKasblBaeTCA KOMMIEKC YCMyr Mo OTAbIXY, NPMOOPEeTEHHbIN 3aka3ymkoMm Ha odumumansHom Cawnte Typonepartopa B
cetn MiHTepHeT no agpecy: booking.volgawolga.ru.

e [lepcoHanbHble AaHHblE — MHOpMaUMa 0 3akasduuke u OTAbIXaloLWwmnX, ANst KOTOPbIX GPOHMPYETCS KOMMMEKC YCIyr No
otabixy (Kpyus), npegoctaBnsemasa 3akasqmkoMm npu 6poHvpoBaHum: ®UO, gata poxaeHws, gaHHble nacnoprta WMu MHOro
OOKYMEHTa, YOOCTOBEPSIOLWEro JIMYHOCTb, rpaxgaHuHa Poccum (ons peten go 14 net — gaHHble CBMAETENbCTBa O
POXAEHUS); KOHTaKTHblE AaHHble (agpec 3MeKTPOHHOWM MouThl, HOMep MobunbHoro TenedoHa (Viber, WhatApp u gp.). C
MomeHTa Akuenta Hactodwen OdepTbl 3aka3umMKoM Takve CBefeHus ykasbiBaloTca TyponepaTtopom npu hopmMupoBaHMm
Jlucta 6poHupoBaHus.

o Komnnekc ycnyr no otabixy (Kpyms) - 3abpoHupoBaHHbIM 3akasymkom Ha oduumansHom Cawnte TyponepaTopa B
Cetn NHTepHeT no agpecy: booking.volgawolga.ru komnnekc ycnyr no otAabixy Ha Kpyusax tennoxopa(oB) — naHcuoHaTa(oB)
TyponepaTopa, odopmneHHble NMyTeBkon(amm) Ha OTAbIX U 0300POBIEHME, ABNSIOLENCA 6NaHKOM CTPOro OTYETHOCTY.

e [Mporpamma «Typuctmdeckmn kawbak» — [porpamma CTUMYNMPOBAHWUA OOCTYMHbIX BHYTPEHHUX TYPUCTUYECKMX
noesnok no Poccumn (Akuma «Typuctudecknin kawbaky») (ganee - lNMporpamma), opraHu3oBaHHas [NpasutensctBom Poccum
COBMECTHO C nnatexHon cuctemon «MUP» (HCMK «MWP»), nopsgok M CpokM MNpoBeOeHMs] KOTOPOW YTBEPXKAEHbI
MNpasutensctBom Poccuu.

e Cant — web-ctpanuua TyponepaTopa, pa3melleHHas B ceTn MIHTepHeT no agpecy: booking.volgawolga.ru (nanee —
Canrt booking.volgawolga.ru).

e Cuctema noucka u OpoHupoBaHua Kpyusoe (ganee - Cuctema on-line 6poHupoBaHMs) — cnpaBoYHO-
nHdopMaumoHHast cuctema, ¢yHKUMOHMpyowaa Ha Cante booking.volgawolga.ru npegHasHadeHHas Ang noucka U
GpoHMpoBaHMA 3aka34mMKoM KoMmnrekca ycnyr no otaeixy Ha Kpymnsax tennoxogoB-naHcuoHatoB TyponepaTopa.

e Odhepta — npegnoxeHve Typonepatopa O 3aknodeHun [loroBopa O peanu3aumy KOMMekca ycryr o OTAblXy u
o3sgoposneHuto (Kpymsa) n npuobpeteHumn kommnnekca ycnyr no otabixy (Kpymsa), ccopmupoBaHHoe Cuctemon on-line
OpoHUpoBaHus B pamkax aencteus MNMporpammel Ha Cante booking.volgawolga.ru.

o Akuent OcbepTbl — COBOKYNHOCTb AENCTBMIN 3aka34vmka KoMnnekca ycnyr no otabixy Ha Kpymse, cBMaeTenscTBytoLLme
O ero nonHom n 6e30roBopoYHOM cornacum ¢ ycrosusamn Hactoswen OdepTol. Akuent OdepTbl HAaCTynaeT Npu HanuMyum
OTMETKM 3akasyuka B Buae «ranodku» B rpade «Mosi kapTa 3apernctpypoBaHa B nporpamme. A 03HaKOMIIEH M COrfaceH ¢
[orosopom, ¢ ycrnosusiMun nNpoBeaeHns Nporpammbl « TYPUCTUHECKUIA KILLOIK» 1 YCNOBUAMMN BPOHMPOBaHNA Kpyn3os — 2022»
npyv OOHOBPEMEHHOM CODMOAEHMN YCMOBUSA 3a4MCIEHNst Ha pacyeTHbIn cyeT Typonepatopa nonHon (100%) onnatbl 3a
3abpoHupoBaHHbIM B pamkax lNporpammbl Ha Cante TyponepaTtopa Kommnekc ycnyr no otabixy (Kpyws) B mopsigke u Ha
YCINOBUSIX, YKa3aHHbIX B HacTosLwen OdepTe.

o lnyHbin  kabumHeT 3akaszumMka - nepcoHanbHas cTpaHuua 3akasuuka, cdopmupoBaHHass Ha Cante
booking.volgawolga.ru B Cucteme on-line 6poHMpoBaHWs, B KOTOPOW COAEPXKUTCA LOCTYN KO BCeM 3asiBkam (OpoOHMpOBKaMm)
3akasuuka Ha komnnekcobl ycnyr no otapixy (Kpyusbl), a Takke akTyanbHas nHopmauus o ctatyce 3asiBOK U CyleCTBEHHas
nHdopMaLmMsa O KaxaoMm 3abpOoHMPOBAHHOM MM KoMmnekce yenyr no otapixy (Kpyuse). Mopsagok goctyna B JIMdHbIN KabuHeT
onpepensaetca HacTodAwen OdepTon.

e 3asBKa - 3anpoc Ha OpoHupoBaHMe (OPOHMPOBKA), OCYLIECTBMSEMbI 3aka3yumkom Mpu BbIGOpEe KOHKPETHOro
Komnnekca ycnyr no otabixy (Kpywsa), cdpopmmpoBaHHoro Typonepatopom, B Cucteme on-line 6poHupoBaHusa Ha Caiite
booking.volgawolga.ru.

e [loroBop — JOroBop O peanu3aumm komnnekca ycnyr no otabixy (Kpyusa) mexagy 3akasyumkom n TyponepaTtopom,
3akno4aemMbln nocpeacTsom Akuenta 3akazuukom Hactodawen OdepTol (aanee — forosop-OdepTa).

o [luct OpoOHMPOBaAHMA — [OKYMEHT, SABNSKOWNACA HeoTbemnemon 4actbto [oroBopa-OcdepTel M dpopmon
nogTeepxaeHua TyponepaTopom 3asBku (OPOHMPOBKM) 3akasduuka, coaepXalimin uHdopmaumio: 06 obliein cTommocTu
Komnnekca ycnyr no otabixy (Kpyusa), 0 MapLupyTe u HanpaBfeHUW OBWKEHUSA TENnoxoda - NaHcuoHaTta, O nporpamme
npebbiBaHKsA, B TOM YMCME O HanM4mMmM 3KCKYPCUOHHOW nporpammel, 06 ycnosusix otabixa (Kpyusa), Bkntoyasa nHdopmMaumio o
Tennoxoge-naHcuoHarte, o6 ycrnoBmaX pasmeLLeHns Ha Tennoxofe-nNaHcuoHaTe (Knacce u HOMepe KawTbl) U NUTaHWSA, O




OOMONHUTENBHBIX YCryrax, a Takke MnepcoHanbHbIX AaHHbIX 3akasuvka n Otgbixaowmx: PUNO, gaTbl poXOEHMS, OaHHble
nacnopta WAM WMHOrO [OOKYMEHTa, YAOCTOBEPSIOWEro IUMYHOCTb rpaxaaHuHa PO (ona petem go 14 net - gaHHble
CBUOETENBCTBA O POXAEHUN).

o Akumsa nnatexHon cuctembl «MUP» - Akumsa «Typuctudeckmn Kew6ak» nnatexHon cuctembl «MWUP», cpoku
npoBefeHus KoTopor yTeepxaatoTcs NpasutenscTeom PO.

e Onnata — pgencTBuA 3aka3uvMKka MO OCYLLECTBMEHWIO €OVMHOBPEMEHHOro nnaTtexa B pasmepe nonHon (100%)
CTOMMOCTM KoMMnekca ycnyr no otapixy (Kpyusa) B agpec Typonepartopa, ykazaHHOro B Jlucte 6poHMpoBaHus.

Haton onnatbl no Hactosiwen OdepTe npusHaeTcs gaTa 3avyuUCleHUst OEHEXHbIX CPeACTB Ha pacYeTHblA CYeT
TyponepaTopa.

e Bayuep — 0OMeHHbIN OKYMEHT Ha [yTeBKy, coaepXallmin CyLLeCTBEHHbIE YCIIOBUSI O COCTaBe KOMMIEKCa ycnyr no
oTabixy (Kpyumsa). Nopsagok Bblgayun 3aka3uuky Bayvepa n ero obmeHa Ha lNMyTteBky onpegensetcs [orosopoM-OdepToi.

e [lyTeBka — OOKYMEHT (O6niaHK CTPOrom OTYETHOCTM), NoATBepXAalowui npaBo 3aka3ymka Ha 3abpPOHMPOBAHHLIV U
onnayeHHbIA KoMmnneke ycnyr no otabixy (Kpyus) Ha ogHOM M3 TennoxodoB-naHcuoHaToB TyponepaTopa. Mopsagok Bblaaum
3akaszuuky lNyTeBKku Ha OTAbIX M 0300POBMEHME onpeaenseTca HacToswen OdepTon.

e baHKk — KpeguTHasa opraHuMsaums, kotopasa no goroBopy VIHTEpHeT - 3KkBavpuHra, 3akno4eHHoMy ¢ TyponepaTtopoMm,
OCYLLECTBIAET Yepe3 cucTtemy DaHKOBCKMX SMEKTPOHHBLIX MAaTEXen NpMeM 1 NnpoBedeHue nnatexen 3akasyuka 3a KOMMeKc
yenyr no otabixy (Kpyms), cpopmumpoBaHHbii Typonepatopom u npvobpeTtaemblin 3aka3vymMkoM No Hactoswemy [lorosopy-
OdrepTe, ¢ ncnonb3oBaHnemM GaHKOBCKON kapTbl nnaTtexHon cuctembl «MAP» 6aHka amuTeHTa, y4acTeytoLlero B lMporpamme.

2. MPEOMET OOrOBOPA

2.1. B cootBeTcTBUM ¢ HacTodwen OcepTon TyponepaTop peanudyeT 3akasdmky koMnnekc ycnyr no otasixy (Kpywma)
Ha Tennoxofe-naHcuMoHaTe, BblGpaHHbIN U 3a0pPOHMPOBaHHLIN 3akasyunkom vyepe3 Cuctemy on-line 6poHunpoBaHust Ha Cavite
booking.volgawolga.ru n ogopmneHHbi MyTeBkon(amm), a 3aka3umk NPOM3BOAUT MOSIHYIO ONMaTy 3a KOMMMEKC YCryr no
oTabIxy 1 o3goposneHuto (Kpyms). KoHKpeTHbI cocTaB komnnekca ycnyr no otabixy (Kpymsa) ykassiBaetca TyponepaTtopom B
Jlncte 6poHupoBaHus.

Komnnekc ycnyr no otapixy Ha Tennoxogax — naHcMoHaTax Typonepartopa BKItoYaeT B cebs: nepeBo3ky, NPoXUBaHue,
nuTaHWe No TUMy NOSHbIA NAHCWMOH, 0300POBUTENBHBIE MEPOMPUSITUS, MHBIE YCITYTX NO OTAbLIXY Y OpraHusauumn gocyra.

2.2. 3aknovasa Hactoswmn doroop-OdepTy, 3akaszyunk NOATBEPXKAAET, YTO MONYYUST HEOOXOAUMYIO U OOCTOBEPHYIO
NMHopMaUmIo:

e0 MOTPebUTENbCKMX CBOMCTBaX (kavectBe) komnnekca ycnyr no otabixy (Kpywsa) — nporpamme npebbiBaHus,
MapLUpyTE U HanpaBreHUun OBWKEHUS, a Takke 06 ycroBusax oTabixa v o3goposneHus (Kpyusa), Bkrtovas nHgopmaumio o
pasMeLLEHUN Ha TENnsIoxode - MaHcuoHaTte (Krnacc M HOMepP KakTbl) M NUTaHuKM, 06 0300POBUTENBHBLIX MeponpuATUsX, 06
3KCKYPCMOHHOW Nporpamme U MHbIX YCryrax no oTabiXy 1 opraHnusauum 4ocyra;

¢ 006 06LLen CTOMMOCTM KoMMrekca ycnyr no otTapixy (Kpyusa) B pybnsx;

© 0 MpaBunax NepeBo3ky, B TOM vncne baraxa;

¢ 006 06bl4asX MECTHOrO HacerneHusi, 0 PENUIMo3HbIX 00psaax, CBATLIHAX, NAMATHUKAX NPUPOabI, UCTOPUX, KYNbTypbl U
Opyrmx obbekTax TYpUCTCKOro Nnokasa, HaxoAsawwmxcs nof 0cobOon OXpaHOW, COCTOSHMM OKpYXatollen NpupoaHon cpedbl (B
0b6beme, HeOOXoaUMOM Ans ocyllecTBneHus otabixa (Kpyumsa);

e0 MOpsdKe Q[JocTyna K TYpUCTCKUM pecypcaM C Yy4eTOM TPUHATBIX B MECTe BPEMEHHOro npebbiBaHMA
orpaHuymnTENbHBIX Mep (B 06beme, HEO6XoaUMOM A5t OCYLLEeCTBNEeHMs oTabixa (Kpyumsa);

¢06 onacHocTSX, ¢ kKoTopbiMu 3akasumk (OTAbIXaloLLMiA) MOXET BCTPETUTBLCA MPY ocyLecTBrieHun otabixa (Kpywmsa);

©0 MEAMLUMHCKUX, CAHUTAPHO-3MMOAEMMUONOTMYECKNX N UHBIX NpaBunax (B obbeme, HEOOX0AUMOM AN OCYLLECTBNEHNS
otgbixa (Kpymsa);

© 0 HaLMOHAMbHbIX U PENUMMO3HBIX OCOBEHHOCTAX MecTa BPEMEHHOro NpebbiBaHus;

©0 BO3MOXHOCTM [OOPOBONBHO 3acTpaxoBaTb PWCKW, CBA3AHHbIE C HEBO3MOXHOCTbIO OCYLLECTBIIEHUS] OTAbIXa
(Kpyusza).

3. BPOHUWPOBAHUE, NOOTBEPXXOEHUE U OMJIATA KOMIMJIEKCA YCNYT MO OTObIXY

3.1. BpoHupoBaHuWe kommnnekca ycnyr no otabixy (Kpymsa) Ha ogHOM M3 TENNOXOAOB - MaHcMoHaToB TyponepaTtopa
npoussoautca 3akasvmkom Ha Cawrte booking.volgawolga.ru 4epe3 Cuctemy on-line 6poHMpoBaHus.

3.2. Ins Bxoga B Cwuctemy on-line 6poHupoBaHMsa 3akasdmky HeobxoauMo NpoWTU pernctpaumio Ha Cavite
booking.volgawolga.ru, nytem 3anonHeHuss gopmbl «Permctpaums yacTHoro nuuay. MNpu 3anonHeHnn Takon popmbl 3akasymk
yKasblBaeT MMS, NMYHbIA adpec 3MEeKTPOHHOW MOouYThl, a Takke naponb Ansg goctyna B Cuctemy on-line 6poHupoBaHus.
3akasunk B N0OON MOMEHT BMpaBe M3MEHWTb pPaHee YyKal3aHHbIA MM Naponib MyTeM CO34aHMsA HOBOro Mapond. 3akasuymk
065a3aH coxpaHATb B TalHE NPUCBOEHHbIN NOTWH U Mapofib, HE PAcNpPOCTPaHATL U He NepedaBaTh TPETbMM nuuaM. 3akasvmky
N3BECTHO, 4TO TypornepaTop BNpaBe NOMIHOCTbI/YACTUYHO OrpaHn4nTb 4ocTyn 3aka3ymka B Cuctemy on-line OpoHMpoBaHus B
criyyasix, korga no npuCBOEHHOMY FOrMHY M naponto 3aka3uuka coBepLualoTcs HegobpocoBECTHbIE W/MNN NOAO3PUTENbHbIE
OencTBna no OpoHMpoBaHWIO Komnnekca ycnyr no otabixy (Kpywsa). Bce pewnctBus, coBeplUeHHble 3akasyvkoM Mo
MPUCBOEHHOMY 1OrMHY UM naponto B Cucteme on-line OpOHMPOBAHWSA, CYMTAOTCA COBEPLUEHHBIMU 3aka3yMkoM C
HacTynreHvem Ans Hero npas 1 06A3aHHOCTEN, YCTaHOBIIEHHbIX HacToAwmM [loroBopom-OdepToi.

3.3. Onnata ctoMmocTu Komnnekca ycnyr no otabixy (Kpymsa) npoussogutcst 3akasdvkom B BUAe e4MHOBPEMEHHOIO
nnatexa (nonHon 100% onnatel) Ha Cante booking.volgawolga.ru ¢ McCnosnb3oBaHWEM OaHKOBCKOM KapTbl MMaTEXHOM
cuctembl «MAP» noboro 6aHka amuTeHTa, ydacTeytoLlero B [porpamme.

3.4. MNoarteepxaeHne 6poHVpoBaHus komnnekca ycnyr no otaeixy (Kpywsa), BblGpaHHOM © 3abpOHMPOBaHHOM
3akasunkom Ha Cavite booking.volgawolga.ru, npoussoautca Typonepatopom nocrie Akuenta 3akasyvkom HacTosiLLEen
Odeptbl nytem odpopmnieHnsa Jlucta OpoHMpOBaHMA Ha OCHOBaHUWM npeacTaBrieHHow 3aka3vmkoMm Typonepatopy
HeobxoanMown MHOPMaLIMM U AaHHbIX B COOTBETCTBUM C HacTosien OdepTon, BKMYas agpec 3NeKTPOHHOM NOYTbl U HOMEP
MOBUNbLHOro TenedoHa Anst OCyLWeCTBIEHMS CBA3M U MH(OPMUPOBaHMSA 3aka3suuka.

3.5. MNMocne Akuenta OdepTbl (nocTynneHus Typonepatopy nonHon (100%) onnaTel 3a KOMNMEKC yCnyr no oTAbIXy) U
dopmupoBaHmna B JlnyHoMm kabuHeTe 3akasudumka Jlucta OpoHMpoBaHUA (NoaTBepXAeHust GpoHMpoBaHusa TyponepaTopom
komnnekca ycnyr no otabixy (Kpymsa)) ona 3akasumka dopmupyetcs Baydep(bl), koTopblii(ble) 3akasumk u/unu OTabixatoLwmmn




065a3aH NpeabaBWTL NPU Mocagke Ha Tennoxod-naHcuoHat Typonepatopa. Typonepatop ob6si3aH B obmeH Ha Bayuep(bl)
nepegatb 3akasuuky [yTeBky(1) He No3gHee AHA OCYLLECTBMNEHNS NOCAAKM HA TENMNOXO4-NaHCUoHaT (perucTpaummn Ha pevic).

3.6. 3akasuuk yBegomneH, 4to npuobpeTenve ycnyr no otabixy (Kpyusa) ona nuy, He JOCTWrWIMX Bo3pacTa
coBepLueHHoneTus (18 neT), oTNpaBnALWMXCA Ha OTAbIX 6e3 CoNPoBOXAEHMSA B3pOCHbIX, HE AonyckaeTca. bpoHupoBaHve 1
peanusauua ycnyr no otabixy Ha Kpyumse ana geTckux opraHvM3oBaHHbIX rpynn (bonee 5 peten) ocyllecTBnsieTcs
TyponepaTopom TOMbLKO MO NpeABapuTelbHOMY COrfacoBaHUIo.

4. TMPABA W OBA3AHHOCTU CTOPOH

4.1. 3aka34uk 06s3aH:

e pefocTaBuTb TypornepaTopy HEOOXOAMMYIO U LOCTOBEPHYIO MHopmauuio ans ocdpopmnerns Jlucta 6GpoHMpoBaHus
1 ucnosnHeHns obasaTenscTB No HacToswemy Jorosopy-OdepTe, B TOM yucne MNepcoHanbHble AaHHble HA cebst IMYHO U Ha
kaxgoro Otgpixatowero ($.M.0., paty poxaeHus, AaHHbIe macrnopTa UM MHOro LOKYMEHTA, YAOCTOBEPSIOLLErO MUYHOCTb,
rpaxgaHnHa Poccum (gaHHble CBUOETENbCTBA O poXAeHUMU aeten 4o 14 net), MeCTO perucTpauun, rpakgaHcTBo, HoMepa
MOBWIbHBLIX TenedoHoB. YkasaHHble AaHHble 3aka3vmk 006s13aH NpegocTaBuTb nocre AkuenTta HacTosiwen OdepTs;

e B cny4yae OpoHMpoBaHusi 3akasdmMkoMm MecTa B KatoTe npu «nogbope napbl», coobwuts TyponepaTopy O HanMimm y
Hero u/wnu OTgpIXalWwmUX pasnMYHoOro poga 3aboneBaHui WM COCTOSHMM U CBA3AHHBIX C  HUMW  MEOMLMHCKUX
NPOTUBOMOKa3aHUA (MPYMEHUTENBHO K CMEHEe KIUMaTMYEeCKUX YCIOBWIA, pa3HbiM BuOAM NepeaBUKEHUs M, 0COBEHHOCTAM
HaLMOHaNbHON KyXHW, MNPUMEHEHWIO NEKApCTBEHHbIX CPeacTB W T.4.), KOTOpble MOryT MOBMAMATb Ha BO3MOXHOCTb
ocywiecTBneHus otabixa (Kpyusa) n/vnum nonyvyeHuo oTaeNbHbIX YCNyr BO BPEMS €ro OCYLLECTBMNEHNS;

e npoussectn nonHyto (100%) onnaty ctoumocTn [yTeBku(OK) (komnnekca ycrnyr no oTabixy Ha Kpywse) B COOTBETCTBUM
ycnosusimm Hactoswero [lorosopa-OcdepTh;

enpenoctaBute OTAbIXaOWUM MOSHYK M OOCTOBEPHYD MHdOpMauuio O Kommnekce ycnyr no otaeixy (Kpyumse),
nonydeHHyto y Typonepatopa wunun B Cucteme on-line 6poHupoBaHus, a Takke WHdopmupoBatbe OTapiXaloWwmnx o
HeobxoaumocTn cobnogaTe obLLENPUHATEIE HOPMbI NOBEAEHMS M NpaBunia 6e3onacHoOCcTK, a Takke lNMpaBuna noBegeHus Ha
6opTy Tennoxoaa-naHcMoHaTa, ycTtaHoBMneHHble Typonepatopom anst OTapixatoLmx npy ocyLlecTsrneHnm otabixa (Kpymsa);

e 336naroBpeMeHHo, HO He nosaHee, Yyem 3a 20 MUHYT 0O BPEMEHW OTNpaBfieHMsa TENoXo4a-naHcMoHaTa B peic,
nNpubbITL B MNYHKT NOCAAKM (peructpaummn Ha penc) n obecneunts npmbbiTre Bcex OTabixatowmx. Mpu onozgaHumn 3akasduunka
n/vnn OTapixalWwmx B NyHKT Hadana Kpyusa no nmobbiM npuydmMHam nocrnegHue caMOCTOATENbHO, 3a CBOW CYET, BrpaBe
npubbITb B MECTO CreayloLlelnt CTOSHKM Tennoxoda-naHcmMoHaTa, npeaycMoTpeHHon B MapupyTe Kpyusa, ¢ obasatenbHbIM
yBefomneHuem Typonepatopa BCeMW AOCTYMHbIMM crnocobamm O CBOEM OMo3fAaHWM U HamepeHun npubbiTb B MecTo
crnefyroLLen CTOAHKN Tennoxoda-naHcmoHaTa. Henpubbitve 3akasunka w/unmn OTabixatowiero Ha Kpyns no nobsbiv npudmvHam
cyuTaeTcs oTKka3oM OT Kommnekca ycnyr no otgbixy (Kpymsa) no wHuumatmee 3akasuvka, npu atom Typonepatop
OocyLlecTBnAeT Bo3BpaT 3akasumKy OnfayeHHbIX 3a KOMMnekc ycnyr no otabixy (Kpyws) oeHeXHbix CpeacTB 3a MUHYCOM
YAEPKUBAEMBIX (PAKTUYECKM MOHECEHHbIX TypomnepaTopoM pacxodoB B MOpsSAKe, YKasaHHOM B pasgene 6 HacTosLiero
Horosopa-OdepThl.

e yBegoMuTb OTAbIXalOLWMX 0 HEOOXOAUMOCTM NPEAOCTaBMEHNS NPY NOCafKe Ha Tennoxog-naHcuoHaT (perucTpaumm
Ha pewnc) NOANVHHWUKOB Criedylowmx OOKyMeHTOB: Bayuyepa(oB); macnopta unu MHOrO AOKYMEHTA, YOOCTOBEPSAOLLEro
NNYHOCTb, rpaxaaHuHa Poccun (onsa geten o 14 neT cBUAETENLCTBO O POXAEHUM);

e cobOnogaTbh 3akoHogaTenbcTBO Poccun, yBaxatb ee couumanbHoe YCTPOMWCTBO, 0Oblvau, Tpaguuun, penuruo3sHble
BEPOBAHWS;

eB nepuoa ocywecteneHma Kpymsa (oTgbixa) npuaepXuBaTbCs OOLLENPUHATBIX HOPM MOBEOEHWS M NpaBun
6e30nacHOCTK, HEBLIMONTHEHME KOTOPbIX MPEensTCTBYET ocywecTBneHuo otapixa (Kpyusa), cobniogeHunio maplupyta,
3KCKYPCUOHHOM NporpamMmeil;

® COXpaHATb OKpyXaloLlyo cpeny, 6epexHO OTHOCUTLCS K NaMATHWMKaM Mpupogbl, UCTOPUMU WU KyNbTypbl B MeECTe
BpeMeHHoro npebbiBaHMs, a Takke K NpeoCcTaBneHHOMY B nonb3oBaHue 3akasuvka n/mnu OTapixarolwmx nmyLlecTsy (katoTa
TennoxoAa-naHcuoHaTa, aBTobyc 1 T.4.);

B Cny4yae HapyweHus 3akasuvkom wwunn OTgpiXalowmMy OenCcTBYIOWMX MpaBurl NepeBo3kM U npoBo3a baraxa,
npuumMHeHns yuiepba (yObITKOB) MMYLLECTBY Tennoxoda-naHcuoHaTta, WTpadbl B3vMarTca TyponepatopoM C BUHOBHOMO
nvua B pasMmepax, NpegyCcMOTPEHHbIX AENCTBYIOLWMM 3aKkoHoAaTenscTBOM Poccuuy;

e cobnogaTb BO Bpems ocyLiecterneHns otabixa (Kpyunsa) npasuna nuyHon 6e3onacHocTy;

e B Cry4ae BO3HMKHOBEHUSI YpE3BbIYaMHbIX CUTyaLni, B TOM YMCne YrpoXaroLmx ocylecTBneHnto otabixa (Kpymsa) Ha
TEeNnnoxoAe-naHcuoHaTe, XW3HM wunu 300poBbl0 Ang  3akadunka uw/wunu OTAbIxalwWwux Ha Tennoxope-naHcuoHare,
HeMeneHHo, 6e3 NUHUX NpomMeaneHnin CoobLMTL O BO3HMKHOBEHUN Takow cutyaummn OupekTopy Kpyusa w/unm KanutaHy
Tennoxoga-naHcMoHara;

eB Cnyyae 3aboneBaHus (TpaBMaTuaMa, OOOCTPEHMSI XPOHWMYECKMX W WHbIX 3aboneBaHun, TpebyoLmnx
KBanMULMPOBAHHOIO MEAMLIMHCKOrO fniedeHuns u yxoga) 3akasdvka u/mnm OTapixatolero Bo BpeMs OCYyLLECTBIEHMS OTAbIXa
(Kpymnsa), 3akasuuk n/mnm OTtgbixaowmn 065a3aHbl 00paTnTbCs B MEQULIMHCKOE yupexaeHue B 6nvkarviuem nopty. B cnyyae
OTKasa OT MEAMLMHCKOro NieYeHMs B CTaLMOHAPHOM yupexaeHun n npogoskeHms otapixa (Kpyusa), Bcsa OTBETCTBEHHOCTb 3a
pesynbTaTbl NPUHATOrO peLleHns Bo3naraetcs Ha 3akasudmka u/unu OTabixatoLero, TypornepaTop He HECET OTBETCTBEHHOCTM
3a MNOCNeACTBUsi, BbI3BaHHble KX 3aboneBaHveM, M He BO3MellaeT CTOMMOCTb Komnnekca ycnyr no otabixy (Kpywmsa),
Heuncnonb3oBaHHbIX 3akasdunkom u/unu OTabIxaroLWw M BCrieacTBme 3aboneBaHus;

® VICNOMHATb UHblE 06A3aHHOCTY, NPeaYCMOTPEHHbIE HacTosAwmum [Jorosopom-OdepToi.

4.2. Typonepatop 0b6s3aH:

e 3ab0poHupoBaTb komnnekc ycnyr no otabixy (Kpyms) cornacHo Jlucty OpoHuMpoBaHusi. Ycnyru, He YyKasaHHble
TyponepaTtopoM B Jlucte GpoHvpoBaHus, onnavmBalroTcs 3akazuukom u/mnu OTabixalowmm OOMOMHUTENBHO, B TOM 4YuMcrne
nprobpeTaemblie y TpeTbUX NUL Ha 6OPTY Tennoxoaa;

e NpeaocTaBuTb 3akas3yuky AOCTOBEPHY MHOPMaLU0 O NOTPEOUTENBCKMX CBOMCTBAX KOMMNMEKCA YCMyr Mo OTAbIXY
(Kpynsa) B T.4. O HanMyne 3KCKYPCMOHHOW MPOrpaMmbl, BXOASALLEN B CTOMMOCTb KOMMMekca ycnyr no otabixy (Kpywsa), a
Takxke gaTy M BpeMsa Hadana u okoHdaHusa otabixa (Kpyusa), ero gnurensHocTb. Mpy aTom mapuwpyT Kpymnsa onpegensiertcs
KaK MyHKT OTNpaBlieHusl, HanpaBfeHne OBWKEHUs, ykasaHHoe B [lyTeBke M Bayyepe u KOHeYHbIN NyHKT. [POMEXYTOYHbIE



nopThbl N NPUCTaHU, yKasaHHble B rpauke CTOAHOK He SABMSAKTCA CyLeCTBEHHbIM ycrioBneM B MapupyTte Kpyusa u moryt
ObITb M3MEHeHbl (OTMEHeHbI) Mo pelweHuto TyponepaTopa, gucnetyepa W/unu KanutaHa Tennoxoda-naHcuoHaTa; ycrioBus
pa3MeLLEeHUst Ha TENOXoAe-NaHcMoHaTe, NPy 3TOM HOMEP KatoTbl, B OTNIMYKME OT Krnacca KaloTbl, HE ABMNAETCH CyLLECTBEHHbIM
ycnosuem Hactoswwen OdepTbl U MOXKET ObiTb U3MEHEH,;

*COOOLWNTL CBEAEHUs O MOopsaKe WM Cpokax npeabsBrneHus 3akasdvkoMm npeTeHsumn Kk Typonepatopy B cryyae
HapyLleHust TyponepaTtopom o6513aTensCTB No HacTodAwen OdepTe;

e 06ecneunTb 1 OCYLLLECTBUTL OKasaHue ycnyr no otabixy (Kpymsy) Ha O4HOM M3 TEMMOXOA0B — MAHCMOHATOB.

4.3. TyponepaTtop Brnpase:

*MPOM3BECTM 3aMeHy Tennoxoda-naHcuMoHaTa, YykasaHHoro B [lyteBke (Bayyepe) Ha Tennoxog-naHcuoHat
aHarnorM4yHoro NPoeKTa ¢ COXpaHeHNeM YCrNoBUA pasMeLLEHMS 1 0OCTY>KUBaHUS;

* Npn HEOGXOAUMOCTM NPOU3BECTU 3aMeHy Kpynsa g0 Havana ero ocyleCcTBNEeHUst Ha paBHO3HAYHbIN MU NEPEHECTU
CPOKM €ero ocyLlecTBrneHus He 6onee yem Ha 48 4acos;

e Npun HeOBXOOUMOCTM NMPOU3BECTM 3aMeHy KaloTbl, yka3aHHOW B [lyTeBke n Bayyepe, Ha kaloTy Toro xe unum 6onee
BbICOKOro Krnacca 6e3 nsmeHeHusi o6LLert CToMMoCTM Komnrekca yenyr no otabixy (Kpymsa). Ecnu OtabixatoLme cornacunmcb
Ha TaKyl 3aMeHy, B TOM Yucrie Ha 6opTy Tennoxoda-naHcMoHaTa 1 nognucany COOTBETCTBYIOLLEE 3asiBNeHne (cornacue), To
cuutaetcs, 4to mexay CTopoHaMu JOCTUrHYTO cornawieHne o6 nsmMmeHeHun ycnosuin Hactosen OdepTbl;

eB OOHOCTOPOHHEM MOpSAKE aHHyNMpoBaTb 3abpPOHMPOBAHHLIA KOMMMEKC YCRyr MNo OTAbIXYy W OTKasaTbCs
OT ucnosnHeHuna Hacrtosiwero [Jorosopa-OdbepThbl, B Criydae He MOCTynneHus oT 3akasduymka onnartbl no ycrnosuam n. 3.3.
HacTosiwero [lorosopa-OdepThl.

enpon3BecTn nobble uU3MeHeHuss nporpaMmmbl otabixa (Kpymsa) B uensx obecneveHus GesonacHocTy 3akasdmka
(OTabixaroLwmx).

4.4. Tpn HeobxogmmocTn rocnutanusaumm OTabixawowero AMUHUCTpaUMA Tennoxoaa-naHcuoHata/TyponepaTop
BbI3bIBAET CKOPYH MEOMLMHCKYIO MOMOLLb B Grwvpkanmwui obopyaoBaHHbIA NS OAHHOrO TuMa CygHa npuyan v genaet
COOTBETCTBYIOLLYIO OCTaHOBKY. I'IpeTeHsvwl apyrnx OTJJ,blxa}OLLLI/IX no WM3MEHEeHWUO pacnnucaHna OBMXKEHUA Tennoxoaa-
naHcuoHaTa, BbI3BAHHOMO TaKOW OCTAHOBKOW, He MpuHuMmalroTca. Ecnu  xpoHudeckoe, WHMEKUMOHHOE unu  gpyroe
3abonesaHne OTAbIXawoLero yrpoxaeT 340poBblo Apyrux OTAbIXaloLWwmMX UM YNEHOB 3KuMmaxa Tenroxoda-naHcumoHara, To
Takon OTAbIXaloLmMin MOXET ObITb CHAT C Tennoxoga-naHcmMoHaTa B 6nvkaniwem nopry.

4.5. 3aka34yMK yBeaOMIIeH, YTO:

4.5.1. Typonepatop ABnseTcs NUUOM (MCNONHUTENEM), oKasbiBaroLWmMM 3akaduunky (OTAbIXaroLwmnm) KOMNEKC yenyr no
oTabIXy Ha Kpymnsax TennoxogoB-naHcMoHaToB no HacToswemy JoroBopy-Odepte. MonHaa nHgopmaums o Typonepartope, a
Takke MHpopmMaumsa o crnocobax ceas3n ¢ Typornepatopom (HoMepa TenedoHoB, hakcoB, agpec canTa B ceTn «NHTEpPHETY,
afpec aneKTPOHHOM NoYThl), coaepxutca Ha Cante www.volgawolga.ru unm Ha cante degeparnbHOro areHTCTBa no Typuamy:
www.tourism.gov.ru.

4.5.2. 3anpelweHo coBepwatb Kpyn3 6epemeHHbIM XXeHLMHaMm, ecnv nepuoa coBeplueHuss Kpyusa BbinagaeT Ha
TPETUN TPUMECTP GEPEMEHHOCTU UIUN KEHLLMHAM, HaxXOAALWMMCS Ha NepBOM/BTOPOM TpMMecTpe GepeMeHHOCTU B nepvof
coBeplleHuss Kpyusa npuv He npeabsiBNeHWM CrpaBkyM OT fedvawero Bpada o6 OTCYTCTBMM MPOTMBOMOKa3aHwWi AOns
coBepLueHusi Kpynsa npu nocagke Ha Tennoxoa-naHcMoHarT.

B cnyyae BbisBneHnsa nepeso3dnkom (Typonepatopom, AgMUHUCTpauuer Tennoxoda-naHcuoHarta) dakTa
6EepeMEHHOCTM XKEHLLNHBI HA TPETbEM TPUMECTPE B MOMEHT NOCaAKM Ha TEMNOXo4 unun npu coBepieHn Kpynsa, nepeBosymk
BrnpaBe oOTkasaTb B JdanbHenwem coBepleHun Kpymsa M npou3BecTM BbiCagKy B Onwkamwem nopTy No MapLupyTy
crnefoBaHusa Tennoxoda-naHcuoHaTa.

Pacxogbl Ha BbiCagKy WM BbIHYKOEHHYHO CTOSIHKY, COBEPLUEHHYH B nepuog BbinonHeHust Kpyusa, no npuyunHe
HeoOXO0OAMMOCTM TOCMUTANMU3aUUN KEHLLMHbI, HaxOAsWeNcs Ha TPEeTbeEM TpUMECTpe OGEepeMEeHHOCTU WM XKEHLLMHbI Ha
nepBOM/BTOPOM TpumecTpe OGepeMeHHOCTW, He COooOlWMBLUEN O CBOeM cTaTyce [0 Hadana coseplieHus Kpyumsa un B
OTCYTCTBME CMpaBKM OT fieyallero Bpaya, Npon3BOAATCA 3a CHET 3akasuuka.

4.5.3. Ha Tennoxoge-naHcroHaTe cyLecTByoT «[1paBuna noBeaeHns Ha 6opTy Tennoxoga», ¢ KOTOPbIMU HEOBX0OMMO
CaMOCTOSITENIbHO O3HAaKOMUTBLCA 3akasyuky 1 OTAbIXalLWmMM Ha BopTy Tennoxoaa - NaHCc1oHaTa.

4.5.4. B uensx obecnevyeHus 6e3onacHOCT, B TOM YUCITIE MOXKAPHOW:

e 3anpeLyeHo MNpoHOCUTbL Ha BopT Tenmoxoda-naHcuoHata wWunum Mcnonb3oBaTb Ha GOpTy Tennoxoda-naHcuMoHaTa
B3pbIBYaTbIE, JErKOBOCMIIAMEHSIIOLIMECA BELLECTBA, MUPOTEXHUYECKUE U3OENWUSA, a TakkKe WHble MpeameTbl U BeLecTsa,
060pOT KOTOPbIX OrpaHUYeH W/unu 3anpeLleH 3akoHogaTensctBoM Poccun. Ecnn B pesynbtate HecobmiogeHns yKasaHHOro
3anpeTta Tennoxoay-naHcuoHaTy Wunu HaxodsleMycs Ha HeM umyllecTBy ByaeT npudvHeH yuwepb (yobiTkun) 3akasymkom
n/vnu OTabIXarLwmm, 0693aHHOCTE MO Bo3MeLLeHUMto yiepba (YyObITKOB) NOXMTCA Ha 3akasduunka u/munu OTapixatoLlero.

e Ha Tensoxoge-naHcMoHaTe 3anpeLLeHo KypeHne B KaroTax, Ha OTKPbITbIX MPOryriovHbIX nanybax n B gpyrux mecrax,
cneumanbHO He OTBEAEHHbIX A1 KypeHWs; Takke 3anpeLleHo BbibpackiBaHUE CrMYEK, OKYPKOB M APYrux ropsilimMx npegmMmeToB
Ha 6opT 1 3a BopT Tennoxoda-naHcvMoHaTa. Hapywmnrens MOXeT ObiTb NPUBMEYEH K aAMUHUCTPATUBHON OTBETCTBEHHOCTM B
cootBeTcTBUM C KOAl P®. Ecnm B pesynbTate kypeHus 3akasudvka n/unu OTabixatrolero Ha Tensnoxoae-naHcuoHare nvbo
pa3bpacbiBaHNA MMW B HEMONOXEHHbIX MecTax ropswmx npeametoB 6yaet npuumHeH yuiepb (ybbiTkn) Tennoxoay-
MaHCUOHATY WM HaxoAsLEeMycCs Ha HeM MMyLLecTBY, TO 3akasduuk /unu OTabIXalowunii BO3MELLAT NPUYMHEHHbIV yuwepo
(ybbITKM) B MONTHOM O0OBbEME.

3akaszunk 06513aH yBeaoMuUTb 06 yka3aHHbIX 3anpeTax u nocnefacteunax OTabiXatoLmX.

4.5.5. B uensx cobnogeHna npasonopsaka, obecneyeHusi 6€3onacHOCTM Ha TENOXO4e-NaHCMOoHaTe, NPOMUIaKTUKN
arnkoronusaMa y HecOBEpLUEHHONETHUX aeTen, n cobnogeHus n. 3 ct. 16 ®egepansHoro 3akoHa ot 22.11.1995 r. Ne 171-3
«O rocygapCTBEHHOM perynumpoBaHuMM Mpou3BoAcTBa M 00OpoTa 3TUMOBOMO CNUPTA, anKOrofibHOW W CnmupTocodepallen
npoaykumm n o6 orpaHudeHnn NoTpedneHns (pacnuTna ankoronbHON NPOAYKLMKN)»: paspeluaeTcs ynoTpebnenue (pacnutue)
arnkorornbHbIX HANUTKOB, NPUOBPETEHHBIX B NMOOLIX TOProBbIX TOYKaX, B TOM YMCMe BHe Tennoxoda-naHcuMoHaTa, B KalTax, a
TakXke B Criegyloux Mectax Ha Tennoxoge-naHcmMoHaTe: B 6apax v cneuunarnbHO OTBEAEHHbIX MPUIeraroLLmx K HUM nanyGHbIX
Teppacax, B carnioHax nuTaHusa BO BpeMsi 00e[0B M Y)KMHOB MpU YCroBuM NprobpeTeHns ankoronbHbIX HanuMTKOB B Gapax
nwvnu canoHax nuUTaHus; 3anpellaeTca ynotpebrneHve (pacnuTue) ankoronbHbIX HAaMWTKOB Ha TennoxoAe-naHcuoHate B
06LLEeCTBEHHBIX MeCTax: Ha nanybax, B Kopugopax, B canoHax oTabixa v T.4.




3akaszunk 06s13aH yBeaoMuTb 06 ykadaHHbIX npaBunax OTabixatoLmx.

4.6. CTOpOHbI BnpaBe Npou3BOAnUTb OOMEH AOKYMeHTaMu (MMCbMa, 3asiBMeHus, 3anpockl, OTBETbI, NPETEH3MUM U T.M.)
nocpeacTBOM HamnpaBfEHMSA UX CKAHWMPOBAHHBLIX KOMWIW. 3akasyuk HanpaBnsieT Takue OOKYMEHTbl MO 3MEeKTPOHHOMY agpecy
TyponepaTopa: client@volgawolga.ru.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3aka3uuk, 3aknoumBwmnni Hactoswwmi [doroBop-Ocdepty ¢ Typonepatopom Ha Canrte booking.volgawolga.ru,
npeacTaBnseT nHTepecsbl Bcex OTAbIXaOLWMX, YKa3aHHbIX UM Mpu ocdopmneHmmn Jincta OpoHNpPOBaHUSE U HENOCPEACTBEHHO
HEeCeT OTBETCTBEHHOCTb nepesd TyponepaTopom 3a NpaBUibHOCTb COOBLLEHHBIX MM COBCTBEHHbIX [lepCcoHanbHbIX AaHHBIX U
nepcoHanbHbIX AaHHbIX OTAbIXaloWwmxX, 3a CBOEBPEMEHHYO 1 nonHyto Onnaty komnnekca ycnyr no otabixy (Kpyusa), n 3a
cornacve ¢ BO3MOXHbIM yaepaHuem TypornepatopoM (akTUYECKM MOHECEHHbIX MMM PacxodoB, B Cly4vyae HaCTYMneHus
06CcTOATENBCTB, YKa3aHHbIX B pasaene 6 HacTosiwero Jorosopa-OdepThl.

5.2. 3aka3unk u/mnm OTAbIXaloLWwmnin CaMOCTOATENbHO HECYT OTBETCTBEHHOCTb 3a AENCTBUTENbHOCTb M COXPAHHOCTb
CBOUX NINMYHbIX AOKYMEHTOB, BELLEN N JOKYMEHTOB Ha NPOTSKEeHUM Bcero otabixa (Kpyumsa).

5.3. Typonepatop HeceT nNpedyCMOTPEHHYIO 3akoHogaTenbCTBOM Poccun OTBETCTBEHHOCTb MO HACcToALeMy
Horosopy-OdhepTte B OTHOLLEHUN 06A3aHHOCTEN TyponepaTopa, yCTaHOBMNEHHbIX 3aKOHOM O TYPUCTCKOM AEATENbHOCTH, B T.4.
32 HEUCMOSTHEHVE WM HeHaasexallee UCMOoSNHeHMe 06A3aTensCTB NO OKasaHWio KOMMMeKca ycnyr no otapixy Ha Kpywuse,
€Cnu 3akoHofaTenscTBOM P® He yCTaHOBMEHO, YTO OTBETCTBEHHOCTb Nepes 3akasumkoM W/unu oTabIXaloLmMMmn HECET apyroe
nmuo.

5.4. TyponepaTop HeceT OTBETCTBEHHOCTb 3a NpaBuiibHoe ocopmrieHne Jlucta GpoHmpoBaHua n Baydepa (oB) Ha
komnnekc ycnyr no otabixy (Kpyms), BblbpaHHbIN 1 onnayeHHbn 3aka3unkom Ha Cante booking.volgawolga.ru, a Takke 3a
npasunsHoe ocopmneHue MNyTeBkn(ok).

5.5. TyponepaTop HeceT OTBETCTBEHHOCTb 3a UMYLLLECTBEHHbIA U MOPanbHbIN Bped, NPUYMHEHHbIN 3akasvuky u/nnm
OTgpixatoleMy BcrieacTBME MPEAOCTaBMEHUS] HeHagnexallen umHgpopmauum o kommnnekce ycnyr no otgpixy (Kpymse) B
nopsigke n 06bEMe, NpefyCMOTPEHHOM 3aKoHoA4aTeNnbCTBOM Poccum.

5.6. TyponepaTtop He HeceT OTBETCTBEHHOCTb 3a HECOOTBETCTBME MPEAOCTaBMEHHOr0 KOMMIeKca yCnyr no oTabiXy
cyrybo cyObekTUBHBIM OXuaaHusMm 3akasyuka n/unu OTabixatoLero.

5.7. TyponepaTop cHUMaeT ¢ cebsa OTBETCTBEHHOCTb U HE BO3BpaLLAET OEHEXHble CpeacTBa 3a KOMMMEKC yCnyr no
otabixy (Kpyus), ecnu pelueHnMeMm KanutaHa Tenrnoxoda-naHcuoHata W/WnM npaBOOXPaHUTENbHbIX OPraHoB KOMY-niMbo 13
OTopIxaolWwmx, ykasaHHbIX 3aka3umkoM npu odopmneHun Jlucta OpoHWMpoBaHUs, OyaeT OTka3aHO B BO3MOXHOCTM
JanbHelwero coBeplleHns otabixa (Kpyusa) no npuumHam: HapyleHust umm OBLLEeCTBEHHOro nopsaka, MpUYMHEHUsI
6GEeCcnoKkoncTBa OKPYXaloLMM, CO34aHUst CUTyauun, yrpoxarowlen 6e30MacHOCTM NnaBaHusa UMW XXU3HU U 300POBbI0 ApPYrnx
OTObIXaOLWMX, MPUYNHEHUST BPeda YY>KOMY MMYLLECTBY, XPaHEHWIO, MPOBO3Y UMM PacCnpPOCTPAHEHNIO HAPKOTUKOB, OPYXMSA U
WHbIX BELLEN, 3anpeLLEeHHbIX K XpPaHEHMIO, NEPEBO3KE UM PAcNpOCTPaAHEHWNIO OENCTBYIOLLMM 3akoHo4aTenscTBoM P®.

B cnyyae coBeplueHus TENOXOAOM-MAaHCUOHATOM BbIHY)XOEHHOW OCTAHOBKM M3-3a BbllLEyKa3aHHbIX OENCTBUI KOro-
nmbo n3 OTabixaowmx, MM ByayT npeabsaBreHbl AONOMHUTENbHbIE pacxoabl, MOHeceHHbIe TyponepaTopom/[1epeBO34MKOM B
CBS13M C TaKOM OCTaHOBKOM.

3akaszunk 06s13aH NpefoCcTaBUTb AaHHYH MHopMaLumnio OTabIXaoWmnM.

5.8. Typonepatop U AQMUHMUCTPaUUS TENnoxXoda-NnaHcuoHaTa He HeCyT OTBETCTBEHHOCTb 3a AeWcTBusA 3akasyuka
n/vnn OTAbIXaloLWmMX, HAXoOsALWmMXCA He Ha BOpTy Tennoxoda-naHcMoHaTa, HanpasfieHHbIe Ha NpuobpeTeHne 1 Nonb3oBaHue
TOBapamu 1 ycriyramu TpeTbux NuL BHE Tennoxoda-naHcuoHata. 3akasdvk n/unu OThbixalowme npy 3TOM CaMOCTOATENbHO
HECYT PUCK BO3HUKHOBEHWS HEraTUBHBLIX NOCNEACTBUNA.

5.9. TyponepaTop He HeceT OTBETCTBEHHOCTM nepen 3akasduvkom wunu OTAbIXalWMMKU B Ccriydae W3MEeHeHUsi
nporpammbl Kpynza nvmbo ero OTMeHbl MO NpuYMHaM, HaxoAsWMMCS BHe cdepbl BnusHWA TyponepaTtopa, Kak To:
obcToATensCcTBa HENPEOAONMMOM Curbl (B TOM YUCIE HAaBOLHEHMWS, NABOAKK, CTUXUMHbIE 6eAcTBUs, NoXapbl, katacTpodbl,
nepeBopoThl, 6ecrnopsigku, 3abacToOBKW, yrpo3a BOEHHbIX AEWCTBUNA, TEPPOPUCTMHECKUX aKTOB, 3NUAEMUM, KapaHTWHbI,
HaBWrauuoHHasi 0b6CTaHOBKA, CBA3aHHAs C rOpM3OHTaMM BOAbl Ha NMMMUTUPOBAHHBLIX YydacTkax W rugpoysnax (Lumo3sax),
MEeTeOyCnoBusl, LUTOPMOBOE MpeaynpexaeHne u np.), TEXHWYECKOW MNONOMKM cygHa (Tennoxoda-naHcuoHarta), pesKoro
MOBbILLEHUsI CTOMMOCTM TOMMBA, CTaBOK HaroroB n c6opoB, a Takke MO NpUYMHAM MPUHSATUS OpraHamMu BNacTu peLleHun,
npenaTcTBylOWNX TyponepaTopy MWCMNONHWUTL Hactoswmn  [[doroBop-OdepTy, U WMHOTO CYLECTBEHHON0 U3MEHEHUs
06CcTOATENBCTB, M3 KOTOPbIX CTOPOHBLI UCXOAUNM NPY 3akntdeHnn HacTosiwero [orosopa-OdepThl.

6. NOPAOOK UBMEHEHUA, PACTOPXEHUA OOMrOBOPA-O®PEPTLI U UX NOCIEOCTBUA

6.1. Jlio6asa n3 CTopoH BnpaBe nNoTpeboBaTh N3MEHEHUS UMK pacToPKeHus HacTosLwero [lorosopa-OdepThl B cryyae
CYLLECTBEHHOTO U3MEHEHMSI OBCTOATENbCTB, M3 KOTOpbIX CTOPOHBI UCXOAWMM MPWU 3akmYeHun HacTosiwero [orosopa-
OdbepTbl.

K Takum obcToATenbCTBaM OTHOCATCA:

e 3HaYUTENBHOE YXyaLleHune ycrnosui otabixa (Kpyusa);

® U3MEHEHME CPOKOB coBepLUeHus oTabixa (Kpyusa) 6onee yem Ha 48 yacos.

® NHble OOCTOATENBCTBA: HEBO3MOXHOCTL TypornepaTtopa noATBepAavTb GPOHMpOBaHME KOMMSEKca YCryr no OTAbIXY
(Kpymn3a), 3a0poHMpOBaHHOIO 3aKa34nkoMm.

M3MeHeHne 0BCTOATENBCTB NPU3HAETCHA CYLLECTBEHHbIM, KOrAa OHW U3MEHWUMUCb HACTONbKO, YTO, ecnn 66l CTOPOHbI
MO 3TO pas3ymMHO NpeaBuaeTb, HacToswmn Jorosop-Odepta BoobLye He Obin Obl MMM 3aKmodYeHa Unm Obin Obl 3aKMOYeH
Ha 3HaYUTENBbHO OTMMYAIOLLMXCA YCNOBUAX.

Ecnun npu HacTynneHun criydaes, yKkasaHHbIX B HacTosilem nyHkTe, CTopoHamMun He LOCTUrHYTO Corfiacve O BHECEHUN
COOTBETCTBYIOLLMX M3MEHeHMN B HacTosawwmin [oroBop-OdepTy, TO pasHornacus paspeLuarTcs COrflacHo AeWCTBYHOLEMY
3akoHogarenscTey Poccuu.

6.2. NameHeHns ycnosun Hactoswero Oorosopa-OdepTbl BCTYNaOT B CUIy Npu Hanuimm cornacust ob6emx CTOPOH,
nony4YeHHoOro nytemM: obmMeHa CKaHWpPOBAHHOW KOMMEW Ha 3nEeKTPOHHY nouvty CTopoH, obmeHa CTopoHamu NOOSIMHHMKOM
MOYTOW UMM KypbepPCKOW Cry>KBow.



6.3. B cnyyae HeBO3MOXHOCTMW, BO3HUKLUEN HE MO BUHe TyponepaTtopa, NPOM3BECTU 3aMeHY Ha KalTy TOro Xe wnm
Gornee BbLICOKOro knacca, TyponepaTtop Bnpase NO COrfacoBaHuio C 3aKa3vyukoMm, MPOM3BECTW 3ameHy KakTbl Ha Gonee
HM3KMI KNacc C COOTBETCTBYHOLUMM YMEHbLUEHMEM CTOMMOCTW KoMmmnekca ycnyr no otabixy (Kpywsa). Ecnn 3akasuuk He
CornaceH Ha Takylo 3ameHy, HacToswmi [lorosop-OdepTa cyMTaeTca pacToprHyTbiM Mo MHULMaTuBe 3akasyuka, npu 3Tom
TyponepaTop B kpaTyanive Cpoku NPOU3BOAMT 3akas3uymnKy BO3BpaT OMfayYeHHbIX UM OEHEXHbIX CPeACTB 3a KOMMMEKC ycnyr
no otapbixy (Kpyus).

6.4. B cny4yae oTkasa 3akasuyuka OT komnnekca ycnyr no otapixy (Kpywsa) w/unm kKoro-nmbo u3 oTabiXatoLymx,
yKa3aHHbIX B JlIuCcTe GPOHMPOBaHUA (MCKMOYEHME COCTaBMSAT OTKasbl, cormacHo n. 6.3. Hactoswero [orosopa-OdepThl),
TyponepaTop Brnpase yaepxaTb ¢ 3akasunka hakTU4eCKM NOHECEHHbIE UM, B TOM YuUCTie:

- MEeXHaBWrauuoHHble pacxofpbl: pacxofbl C AaTbl 3axoda Tensoxofda-naHcMoHaTta B 3aTOH A0 AaTthl BbiXxoda
Tennoxoga-naHcMoHaTa 13 3aToHa, B TOM YuCMe pacxodbl MO apeHade Tensoxoda-naHcuMoHaTa, pacxodbl Ha 3UMHUIA OTCTOMN
Tennoxoga-naHcnoHaTa B 3aTOHe (pa3MeLLeHUe, 3NEKTPOIHEPrUsi, OXpaHa), pacxodbl Ha KanuTamnbHbIA U TEKYLUNA PEMOHT
CyaHa, pacxodbl NO NOAroTOBKE CyAHa K HaBWraumu, BKoYasi pacxodbl Ha HabnoaeHne 1 exerogHoe 0CBUAETENLCTBOBAHNE
cynHa Poccuiickum PeyHblM Permctpom, pacxodbl Ha onnaty TpyAda akunaxa ¢ y4eToOM HauyMCIeHHbIX CTPaxoBblX B3HOCOB C
coHaa onnaTel TPyAa;

- pacxogpl B nepwog Hasurauum (pacxogbl Ha Kpyms): pacxoabl Ha pa3melleHne B KaloTe Ha Tennoxoge-naHcuoHare,
pacxodbl Ha Npoesd, B TOM YMCre pacxofbl Ha onnaTty TpyAa aKkuMnaxa ¢ y4eTOM HAaYMCNEHHbIX CTPaxoBbiX B3HOCOB ¢ dhoHAaa
onnatbl TpyAda, pacxogbl Ha AM3TOMMMBO WM Macso, pacxodbl Ha JIOLMaHCKMe YCNyrn, pacxodbl Ha KOMMIEKCHOe
obcnyxmBaHue groTta, npuyanbHble cOopsl;

- pacxogpbl Ha NPOABWXKEHME M peanusauuio NyTEBOK: pacxodbl Ha onnaTy Tpyda MeHeQKepoB M CreuuanucToB Mo
npogaxam C y4eTOM Ha4yMCEHHbIX CTPaxoBblX B3HOCAX C hoHAA onnatbl TPYAa, pacxodbl HA OpraHn3aLuio U OCyLLECTBNEHNE
peknamHbIX KamnaHui, pacxodbl Ha MpPOABWXKEHME B CpPeacTBax MacCOBOW MHGOpMauMK, pacxofbl Ha yvacTve B
cneLmnanm3npoBaHHbIX spMapkax U BeiCTaBkax NpoAax, a Takke U3roTOBMeHNe pekrnamHbIX MaTepuaros;

- VHble pacxofpbl, CBsi3aHHble C opraHusauvein n GopMUPOBaHMEM YCIyr MO OTAbIXY ANs 3akasuyuka(oTablXatoLux),
HanpuMep, Takne, Kak pacxobl Ha CTpaxoBaHue, BaHKOBCKME pacxodbl, pacxodbl Ha U3roToBreHve n odopmMreHue 6naHkos
MyTeBoK.

dakTnyeckn noHeceHHble TypornepaTopoM pacxofbl B 3aBUCMMOCTM OT CPOKOB OTKasa OPWEHTMPOBOYHO MOryT
COCTaBnATh:

enpu oTkase bonee yem 3a 25 gHern oo Havana Kpymsa (otgbixa) — 10 % OT CTOMMOCTM KOMMMeKca ycnyr no oTAabiXy
(Kpywusa);

enpu oTkase 3a 25 - 20 gHen o Havana Kpymsa (otabixa) — 20 % OT cToMMOCTM Komnnekca ycnyr no otasixy (Kpyusa);

enpu oTkase 3a 19 - 10 gHen oo Havana Kpyumsa (otabixa) — 35 % OT cTOMMOCTM Komnnekca ycnyr no otasixy (Kpyusa);

enpu oTKase 3a 9 - 5 gHelt 0o Havana Kpyusa (otgpixa) — 50 % oT cToMMOoCTM koMnnekca ycnyr no otabixy (Kpywmsa);
eMpu OTKa3e MeHee YeM 3a 5 gHen ao Havana Kpymsa (oT1gbixa) — 65 % OT CTOMMOCTU KOMMSEKca yCryr no OTAbIXy
(Kpyusza).

3akasunky W3BECTHO, 4YTO (pakTM4eCcKkM MNOHEeCEeHHble TyponepaTtopoM pacxodbl B KaXAOM OTAENbHOM crny4vae
ONpefenslTcs MHAMBUAYanNbLHO, NCXOAs M3 0OCTOATENbCTB OTKa3a, U hopMmupyroTca ¢ ydyeToM Kanbkynsuum cTOMMOCTU
MyTeBku (ycnyr no oTabiXy Y 0340POBMAEHUIO) HA OCHOBE AaHHbIX ByxranTepckoro yyeta.

OTtkas oT komnnekca ycnyr no otapixy (Kpymsa) 3akasyunk 0683aH ooopMuUTb B NMCbMEHHOM BUAE U HE3aMEeO IMTENbHO
nepegatb COOTBETCTBYWOLUMIN OTKa3 TyponepaTopy OOHMM W3 CrieayloLlmMx crnocoboB: nyTem HanpasfeHus nucbma
MOYTON/KYPbEPCKOW CRYyXOON, 3MEeKTPOHHOro coobuleHnss Ha e-mail, dakca mn 1.4. TyponepaTop nNpuMHUMAaET OTKa3 Mo
3MNEKTPOHHOM MoYTe Wunn no ¢akcy TOMbKO B ClyyYae, €CnvM U3 HEero MOXHO JOCTOBEPHO YCTaHOBUTb 3akasdvka. [aton
OTKasa 3akasuuka OT KoMmmrekca ycnyr no otabixy (Kpymsa) cumtaeTtca gata noctynneHuss TyponepaTopy oTkasa OgHUM K3
yKa3aHHbIX B HACTOsILLIEM NYHKTE CMOCOOOB.

6.5. [leHexHble cpeacTBa, onnadeHHble 3akasyvMKOM 3a KOMMMEeKC ycnyr no otapixy (Kpyus), 3abpoHMpoBaHHbIN No
HacTosawemy [lorosopy-OdhepTe, B cnyvyae aHHynauum (oTkasa) 3akaszymkom npuvobpeTeHHOro KoOMMekca ycnyr no otapixy
(Kpymnsa), BosBpaluaoTca 3akasumKy MCKIYUTENBHO Ha KapTy nnartexHon cuctembl «MUP», ¢ koTopor 3akasdmkom Gbina
npousBedeHa OnnaTta, 3a MWHYCOM YAepXaHHbIX W3 HUX (PaKTUYECKM MOHECEHHbIX TypornepaTopoM pPacxXodos,
OPUEHTUPOBOYHBIN pasMep KOTOpbIX yKasaH B n.6.4 HacToswero [dorosopa-OdepThl. Typonepatop Npoun3BOAUT 3akasyuky
BO3BpAaT AEHEXHbIX CPEACTB TOMbKO MpU Hanuuun 3asereHns 3akasynka Ha BO3BpaT AEHEXHbIX CPeacTB, OTNPaBlEHHOrO UM
nyTem HanpaefeHUs NMCbMa MOYTOW/KYPbEPCKON CRY>XOO0N, 3MNeKTPOHHOro coobuleHuss Ha e-mail, dakcom n T1.4. C
0b6sa3aTenbHbIM yKkazaHneM 3akaszynkom pekBM3UTOB GAHKOBCKOWM KapTbl, C KOTOPOW Oblf OCYLLECTBIEH 3NEKTPOHHBIN NraTex.

7. B CITYYAE BO3HUKHOBEHWUA NMPETEH3UN

7.1. Cnopbl, BO3HMKLWIME B X04e WUCMONHeHus Hactosiwero [oroeopa-OdpepThl, paspelwlatotcs obemmm CTopoHamm
nytem gocynebHoro nopsigka yperynvpoBaHus crniopa. B cnyyae He yperynupoBaHusi cnopa B gocynebHoM nopsigke crnop
MOANEXUT paspelleHnio CyooM B NOpsiAKe, YCTaHOBIIEHHOM [EWCTBYIOLWMM 3akoHogaTenscTtBoM Poccun. [ocynebHbii
nopsaoK yperynmpoBaHusl cnopa siBNsieTcs obs3aTenbHbIM.

7.2. B cnyyae Hanuuma 06GOCHOBaHHbIX MPETEeH3U MO MoBOA4Y HE NpedoCTaBlieHUMs WU HeHagnexailero
npeaocTaBneHns onnavyeHHoro 3aka3vymkom komnnekca ycnyr no otabixy (Kpymsa), 3akasuvk n/vnu OTAbIXarowmnin AOMmKeH
He3ameanuTensHO B NMCbMEHHOM BMAe yBeooMuTb 06 3TOM npeactaBuTenst TyponepaTopa, Haxogdaweroca Ha Tensioxoae-
naHcuoHaTte (Oupektopa Kpynsa) ons cBOEBPEMEHHOTO MPUHATUSE MEP, YAOBMETBOPSAIOLLMX BCE BOBMNEYEHHbIE CTOPOHbI. Ecnn
3akasunka He yaOBNETBOPSAIOT MEPbI, MPUHATBIE HA MECTe AN yCTpaHeHus npeTeH3ni, To 3aka3vmk He nosgHee 20 gHen ¢
MOMeHTa okOH4YaHusa Kpyusa BnpaBe obpaTtutbcsa k TyponepaTopy ¢ MUCbMEHHOW MPeTeH3nen, K kKoTopon 3aka3uuk 06s3aH
NPUMOXNUTb AOKYMEHTbI, NoaTBEpXAatoLme o60CHOBaHHOCTbL ero TpeboBaHU 1 OOKYMEHThI, MOATBEPXKAAoLWmMe obpalleHue
3akaszuuka n/unu OTabixaloLwero K npeacrasutento TyponepaTtopa Ha Tennoxoge-naHcuoHate (Oupektopy Kpyusa).

7.3. 3aka3uuk yBeooOMMieH O TOM, 4TO npeTeH3un(TpeboBaHus), CBHA3aHHbIE C CYLUECTBEHHbIM W3MEHEHWeM
06CTOATENBCTB, B TOM YUCIE, HE CBA3aHHbIE C KA4ECTBOM YCNyr MO OTAbIXY, paccmaTtpusatotcst Typonepatopom B TedeHme 30
OHEN C MOMEHTA MOCTYNSIEHUs NMOSIHOTO KOMMSIEKTa OKYMEHTOB, 0O0CHOBbIBatoL X TpeboBaHus 3akasdvka (OTabixatoLwmx).



7.4. MoBble NPETEH3UM, B TOM YWUCIE 3asBfieHUst O BO3BpaTe 4acTu CTOMMOCTV OMNa4veHHOro KOMMnekca ycrnyr no
oTabixy (Kpywsa) B criydae oTkasa OT Hero, npuHuMMaloTcsi TyponepaTopoM TOMbKO OT NNLE, 3aKMIOWWBLLETO HACTOAWMN

[orosop-OdepTy.
i

8. MPOYUE YCNOBUA

8.1. 3akasunk u/mnu OTabixalowme, ykasaHHole B 3aaske, NyTeBke n Bayyepe, v asnswowmecs rpaxjanamn Poccun,
A0S nonyydeHus 6ecnnaTtHoro MeauUMHCKoro o6CnyKuBaHua Ha Tepputopun Poccun AOMmKHbI UMeTb npu cebe B Hanu4um
NOANUHHWK nonuca 00a3aTenbHOro MefULNHCKOro CTpaxoBaHns.

8.2. 3akasuuk, 3aknodas Hactosiwuia Jorosop-OdepTy, AaeT cornacue Ha 06paboTKy CBOWMX NEPCOHANbHBLIX AaHHbIX,
a TakKe NnepcoHanbHbiX AaHHbIXx OTABIXAKWMX, yKasaHHbIX UM B 3asdBKe, B LEnsx WCNOoNHeHus Hacrosulero [orosopa-
OdepTbl. Jaknodan HacToawwmii JoroBop-OdepTy, 3aKkasymk rapaHTUpyeT y Hero Hanu4me nNonHOMOYUIA Ha NpeancTasnexHmne
nepcoHanbHbIX  AaHHbiX  OTAbIXAOWKX, MepefarHblx WM TyponepaTopy W ykasadHbix Typonepatopom 8 Jlucte
BpoHupoBaHmMs. 3akasuuk Bnpase NpeaocTaBuTe TyporepaTopy cornacue Ha o6paboTKy ero NepCcoHanbHbIX AaHHbIX B LENsix
NPOABMKEHUS ycnyr Typornepartopa W Ha ronyvyeHue peknamMHbiX coobujeHuin (MHdopmayun) B Uensx yBedoMNeHus
3akasuuka O MpeacToAWMX pacrnpoaxax, akuusix, ckugkax u T.n. y TyponepaTopa, NnyTem MpoCTaBneHnst 3akasdvikom
OTMETKM B BWAE «ranoyku» npw 3anonHeHun um 3asisku Ha Caunte Typonepatopa B rpade «HA cornaceH Ha obpaborky
NepcoHanbHbIX A4aHHbIX B LENAxX NpoAswkeHuns yenyr TyponepaTopa 1 Ha rnonyyYeHne peknamHbix coobueHni (nHpopmannig,
B nopsiake, ycraHosrneHHom MNyBrinyHon odepTon 0 peanusaunm komnnekca ycnyr no otaoixy (Kpywsa)». B coorsercrsum ¢
aTum cornacvem TyponepaTop BnpaBe HanpaenaTb peknamHytd MH(popMaunio nocpencTBOM OTNPAaBAEHNS N0 KOHTaKTHbIV
AaHHbIM COOBLLEHNIA Ha COTOBbLIN TenedoH, e-mail, Viber n Ap., a Takke NoYTOBbIX NMUCEM MO aApecy MecTa XUTeNbCTBa
3akasunka. ObpaboTka nepcoHanbHbIX AaHHbIX MOXET OCYLLECTBNSATLCS C UCNOMb3OBaHWEM CPEACTB aBToMartusauun wunu
Be3 nCnonb3oBaHUSa Takux CPEeACTB, M MOXET BKMtoyaTb B cebs cbop, 3annch, CUCTEMATU3ALMIO, HAKOMNEHWE, XpaHeHue,
yTouHerue (oCHOBreHve, W3MeHeHue), W3BneveHve, ucnonb3osaHue, obesnuyusaHve, ONOKMpOBaHve, yAaneue,
YHUYTOXEHWE, B TOM “UCNe NpedoCTaBreHne NepcoHalnbHbIX AaHHbIX ONPELENEeHHOMY Kpyry nul B LENsX WCNONHEHWH
HacTosauwero Jorosopa-Odeptbl — paboTHukam Typonepatopa, baHky, OnepaTopy (uckanbHbIX AaHHbLIX, TPaHCNOPTHbIM
KOMMNaHWAM, CTpaxoBbiM Komnanmam. o 3akasdvka fgosegeHa nHgopmaumns o npasax, KoTopble YCTaHOBNEHbI 4N5 HETO Kak
cybbekTa nepcoHanbHbIX AaHHbIX PeaepanbHbiM 3akoHoM Poccun «O nepcoranbHbix AaHHbix» Ne 152-03 o1 27.07.2006 r

3akasyuk, 3akmovas Hactoawmn Jorosop-OdepTy, o3HakomneH ¢ MNonutukon TyponepaTtopa B obnacTtv o6paboTiu
NeEpPCoHanbHbIX AaHHbIX, ONPeaenKLWen NopaaoK 1 ycnosua o6paboTkm NepcoHanbHbIX AaHHbIX (OU3NHECKUX N

8.3. 3akasuuk gaet cornacue Ha nonydeHue coobuieHusi, cogepxallero dek of onepauun CrnncaHust OeHemHobix
cpeacts ¢ OaHKOBCKOW KapTbl 3aka3uuka, npu  ocyuwlecTBneHwun 3aka3uukom nnarexa, coseplieHHoro Ha Canre
booking.volgawolga.ru, npu Onnate Komnnekca ycnyr no oTabixy (Kpywusa), Ha HOMEp COTOBOro TeneoHa Wi agpec
SMNEKTPOHHOW MOYThI, yKasaHHble 3akasuukom. Cornacve 3akasyuka Ha NoNyYeHWs Takoro COOBLLEHUS BbIpaxaeTcs
NOCPEACTBOM 3arnonHeHva (Beoaa) Homepa TenedoHa unu agpeca 3MeKTPOHHOM MoYThl B CreunansHoM Nnone Ha crpaHuLe
Barka npu coseplieHnn onepauuy no onnarte CTOMMOCTM KOoMMnekca ycnyr no oTabixy (Kpyusa), v CBMAETENLCTBYET ©
BONEn3bABNEHNN 3aKasyvka Ha NonyyYeHne Takoro coobLeHNs.

9. CPOK IENCTBUS JOrOBOPA

9.1. Hactoawas Odepra, pasvelleHHas Ha oduumansHom Caitte booking.volgawolga.ru sctynaer 8 cuny ¢
15.03.2022 r. v gencreyeT o 30.04.2022 r.

9.2. [laton Akuenta 3akasuyukom Hactoswen OdepTbl SBMSETCH AaTa 3a4dncneHns Ha  pacyeTHbIl  cyeT
Typonepartopa AeHexHbix cpeacTs 3akasyvka B pasmepe nonHon (100%) onnatbl CTOMMOCTW 3a6POHUMPOBAHHOMO UM Mo
HacTosidiemy [lorosopy-OdbepTe Komnnekca ycnyr no orabixy (Kpywsa) Ha Cawnte booking.volgawolga.ru v npv Hanuyviu
OTMETKM 3aKkasduka B BUAE «ranodku» B rpadpe «Mos kapTa 3aperncTpupoBaHa B nporpamme. S 03HakoMneH w cornacer ¢
[oroBopom, ¢ ycrnosmsamn npoBeAeHNA Nporpammbl « TYPUCTUHECKNA KILWBIK» U yCrnoBnsiMn BpoHNpoBaHns Kpynsos — 2022
Akuent OdepTsl 3akasuukom cosgaeT Jorosop-OdepTy, koTopei nocne Akuenta QepTsl HanpaenaeTcs Typoneparopom
Ha afpec 3r1eKTPOHHOW NOoYTbI, YKa3aHHbIn 3akaszynkom.

9.3. [oroBop BcTynaet B cuny ¢ mMomeHTa Akuenta 3akasumkom OdepTsl v AeNCTBYET A0 NOMHOrO UCNONHEHWS
CropoHamu ob6s3aTenbCcTB No HacTosaulen Odepre.

10. PEKBU3UTbLI TYPOIMEPATOPA:

OOwecTBO C OrpaHUYEHHONW OTBETCTBEHHOCTLIO «TennoxoaHas komnaHus «Bonbwon MASK»
(OO0 «bonbwon MAAKY)

614000, r. Mepwmsb, yn. CoeTckas, 4. 36, oduc 82

WHH 5902040240 KM 590201001

OrPH 1165958112374

p/c 407 028 107 497 700 286 96

B Bonro-Bsatckom 6aHke NMAO CEEPBEAHK r. HumxkHWRA Hoaropog
k/c 3010 1810 9000 0000 0603 BUK 042202603

Cant: www.volgawolga.ru

Ten. (342) 225-12-45

4 5 .
MHorokaHanbHbI BecnnaTHbliA Tene

OupekTop

000 «Bonbwon MAAK» JLU. Mapku



